ABTOHOMHAA HEKOMMEPYECKAS OPTTAHU3ALINA
BbICIIEI'O OBPA3OBAHUSI
«CEBEPO-KABKA3CKHNHN COLMAJIBHBIM MHCTUTY T»

Yr1Bepxaaro
Hexan CII®

T.B. Ilomrapesa
«20» mas 2024 r.

PABOYAS IPOTPAMMA TIUCIUAITJINHBI
CepBucHAas 1eATEJbHOCTh B TYPH3MeE H TOCTENPUNMCTBE

CrneunansHocts 43.02.16 Typusm U rocTENPUUMCTBO

Hanpasnennocts (mpoduis) nporpammsl [lpenocraBnenue TyponepaTtopckux u
TYpareHTCKUX yCIIyr

KBanudukaius BeIITyCKHUKA CIIEHUATUCT MO TYPU3MY U TOCTENPUUMCTBY

®opma 00ydeHus1 OuHasl, 3a04Has

T'ox Hayama moarortosku — 2024

Pazpaborana CornacoBana
KaHJl. COLIMOJI. HayK, TOLEHT Kadeapbl cepBrca U 3aB. Kadeapoii cepBuca U Typusma
Typu3Ma T.B. Bepryn

K.}O. Menkousau

PexomennoBana

Ha 3acelaHuu Kadeapsl CEpBHCa U TypU3Ma
oT «15» mas 2024 r.

nporokos Ne 10

3aB. xadenpoit CT T.B. Bepryn

OnoOpena
Ha 3aCeJaHUH y4eOHO-METOJMUECKOM
komuccuu CIID

oT «20» mas 2024 r.
npoTokoia Ne 10
IIpencenarens YMK T.B. Ilomrapesa
CraBponosns, 2024 1.
pﬂ TPOB!
PefIOPOBCKU gREE e iT e
AneKcaH,qp S i ‘Z"e%*f&ég’ﬁi?‘emm‘

0‘2557411

.s,, e
I-IeTpOqu 52024 05.31 15:19:40+03'00"



Conepxanue

1. Llenn OCBOCHUS TUCITUTLIAHBI

2. Mecto aucuumuinHel B cTpykType OOII

3. [Inanupyemsble pe3yiabTaThl 00y4eHUS MO JUCIUILTHHE

4. O0beM TUCIUTUTAHBI U BUABI YI€OHOH PabOTHI

5. ConepxaHue U CTPYKTypa AUCIHUILTAHBI

5.1. Coneprxanue AUCUUILIHHBI

5.2. CtpyKTypa AUCHUTIIUHBI

5.3. 3aHATHS CEMHHAPCKOIro TUIa

5.4. KypcoBoii npoekT (KypcoBasi paboTa, pacueTHo-rpadudeckas padora, pedepart,
KOHTpOJIbHAs paboTa)

5.5. CamocrosrenbHas pabora

6. O0Opa3oBaTeIbHbBIE TEXHOJIOTHU

7. O1ieHOYHBIE CPENICTBA AJIsI TEKYIIET0 KOHTPOJISI YCIIEBAEMOCTH U TIPOMEKYTOUHOM
aTTecTaluu

8. YuebHO-MeToIudeckoe U HHGOPMAIMOHHOE 00eCTICUeHNE TUCIIUTIITUHBI
8.1. OcHoBHas nuTEpaTypa

8.2. JlonosHUTENbHAS TUTEPATYpa

8.3. [IporpammHOE obecnieueHEe

8.4. IIpodeccrnonanbHble 0a3bl TaHHBIX

8.5. MadopmanrioHHbIe CTPAaBOYHBIE CUCTEMBI

8.6. InTepHeT-pecypcehl

8.7. Meroauueckue yka3zaHus 10 OCBOCHUIO JUCIUTIIIMHBI

9. MarepuanbHO-TEXHUYECKOE 00eCTIeYCHUE TUCITUTLINHBI

AL UL LW W WA
—
i

~N

7

12
12
12
12
12
12
12
12
22

10. OcobeHHOCTH OCBOEHUS TUCIUTIINHBI JINIIAMHA ¢ OTPAaHUYEHHBIMU BO3MOXXHOCTSIMU 22

3/10pOBbS
JlomomHeHUs ¥ U3MEHEHUS K paboueld mporpamme



1. HOEJAW OCBOEHUSA U CIUTIJINHBI
Hemnbto ocBoeHns AucuuIuIMHBl «CepBUCHASA ICATENHHOCTh B TYPH3ME W TOCTEIPUUMCTBE» SBISCTCA: W3YUEHHE TCOPHH U
MIPAaKTUKH OPTaHU3AIIH OOCITYKUBAHHS B TYPH3ME U TOCTEIIPUUMCTBE.

3az[aanI/1 OCBOCHUA OUCHHUIIIHHBI ABJISAIOTCSA:

- U3yYeHHE BIHSHUSA Pa3TUIHBIX (PaKTOPOB HA POIECC OOCTYKIBAHUS KIMEHTOB B TYPH3ME U TOCTEIPUUMCTBE;
- MONyYCHHE CIIOCOOHOCTH BBIOMpATh PECYpCHI M CPEICTBA Ui OpraHM3alM{ IIPOIecca CepBHCA C yIETOM TpeOOBaHWUi

OTpeonTeS;

-MIOJIYyUCHHC CIIOCOOHOCTH OpPraHrU30BbIBATL MTPOLECC CepBHCHOﬁ ACATCIBHOCTH C YUCTOM MNCHUXOJOTHYCCKUX 0co0eHHOCTEH

oTpeouTeNeH.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OOIl

Hucnuminaa otHocutcest Kk brmoky OIL.00

Oo6wmenpodeccuonanpupnii mukan (OI1.01)  OOIl mo nmawHOI

CIEMATbHOCTH M HAXOAWUTCS B JIOTHYECKON M CONEPKATEITHHO-METOINIECKON CBS3H C IPYTUMHU TUCIIUIIHHAMH.

TpeOGoBaHus K BXOTHBIM 3HAHUSAM, YMCHHAM M TOTOBHOCTSM OOYYaromuXCs: OOYYaIONIMHCS IOJDKEH OIEPHPOBATH
OCHOBHBIMH TTOHATUAMH U3 00JaCTH CEPBUCHON NEeSITEIPHOCTH, MCHEKMEHTA.

[Ipuobperénnple B Xole W3Y4YCHHS MAaHHOW AWCIUIUIMHBI TEOPETHYCCKHE 3HAHUSA JOJDKHBI OBITH 3aKpEIUICHBI
00yJaIOMUMUCS TIPH MPOXOKICHUN COOTBETCTBYIOMINX ITUCIUIIINH U BHJIOB MPAKTHKH.

[IpenmecTByoOIIIEe AUCIUTUTAHBI (KYPCHI, MOTYJIIH,

TIPaKTUKH)

[Mocnemyronue TUCTUTUIAHEL (KypPCHI, MOIYIIH, IPAKTUKH)

OCHOBBI TypU3Ma

[Ipon3BoaCcTBEHHAS IPAKTHKA

OcHoBbI TocTenpuuMcTBa / OCHOBBI TOCTHHUYIHOTO

Jiena

OCHOBEI HpOGKTHOﬁ JACATCIBbHOCTHU

3. IINTAHUPYEMBIE PE3YJIBbTATHI OBYUYEHUA 110 JUCHUIIJIMHE
[Tpouecc n3ydyeHns: AUCUMIUIMHBI HampaByieH HA (OPMUPOBAHHE IIIEMEHTOB CIICAYIONIMX KOMIIETCHLHUH MO NaHHOW

CIICIIMAJIbHOCTH

Komnerenmuu

PesynbraTel 00y4yeHus

OK 01. Brr6upats cioco0bI penieHus 3a1aq
po¢eCCHOHATBHOM NEATETFHOCTH
MPUMEHHUTEIHHO K PA3JIUYHbIM KOHTEKCTaM

3HaTh: CIIOCOOEI peuicHu 3aaa4u HpO(beCCHOHaHLHOﬁ JACATCIBbHOCTHU
MPUMCHHUTCIIBHO K Pa3INYHbIM KOHTCKCTaAM

VMerTs: BI)I6I/IpaTL CII0COOBI peuicHus 3aaa4 HpO(i)eCCHOHaJILHOﬁ JACATCIBbHOCTHU
MPUMEHUTECIIBHO K PAa3JIMYHBIM KOHTCKCTaM

OK 02. Ucmons30BaTh COBpEMEHHBIC
CpeZCTBa MOUCKA, aHANIN3a U
HHTEpIpeTannu nHGopManuu u
nH(pOpPMAIMOHHBIE TEXHOIOTHH IS
BBITIOJTHEHHS 33/1a4 podeccroHaNbHO R
JIeSITENIbHOCTH

3HaTh: COBPEMEHHBIE CPE/ICTBA ITONCKA, aHATHM3a U HHTEPIIPETAIIH
nHGOpPMAINH 1 HHPOPMAINOHHBIE TEXHOJIOTHUH JIJIs BEITIOTHEHHUS 3a1a9
podeCcCHOHANBHOM NesTeTbHOCTH

YMeTh: HCTIOIh30BaTh COBPEMEHHEIE CPEICTBA MTONCKA, aHAIHM3a U
HMHTEpIpeTanny HHGOpMay 1 HHHOPMAITHOHHBIE TEXHOJIOTHH IS
BBINTOJIHEHHS 337249 IPOPECCHOHANBHOM NeSITeIbHOCTH

OK 04. DddexTnBHO B3aUMOICHCTBOBATH U
paboTaTh B KOJUICKTUBE W KOMaHJIC

3HaTh: CITOCOOBI B3aMMOJICHCTBHS M paOOTHI B KOJUIEKTHBE U KOMaH/Ie
YMmeTbh: 3¢ (HEKTHBHO B3aUMOJICHCTBOBATE M Pa0OTATh B KOJUICKTHBE U KOMAaHJIC

[IK 1.1.ITnanupoBaTh TEKYIIYIO
JIESITEIBHOCTD COTPYIHHUKOB CITYKO
MPEeANPUATHI TypHU3Ma U FOCTEPUUMCTBA

3HaTb: IJIAHUPOBAHUE TEKYIIEH NEeITEIILHOCTH COTPYAHUKOB CITyKO
NPEANPUSTHH TypU3Ma ¥ TOCTENPUIMCTBA

YMeTh: MIaHupOBaTh TEKYILYIO AESTEIbHOCTh COTPYAHUKOB CITYXKO0
NPEANPUSTHH TypU3Ma ¥ TOCTENPUIMCTBA

Bnanets (HaBBIKH, OIIBIT JESITENFHOCTH): HABBIKAMHU IIAHUPOBATH TEKYIIYIO
JIeSITETTPHOCTD COTPYAHUKOB CITY>KO MPEINPHUATHHA TYpH3Ma U TOCTEIPHUIMCTBA

[IK 1.2.0prann3oBbIBaTh TEKYITYIO
JIeSITEIbHOCTh COTPYIHUKOB CITYKO
NPEANPUSTHI TypU3Ma H TOCTENPUUMCTBA

3HaTh: OPraHU3ALHMIO TEKYIIEH AEATENEHOCTH COTPYIHUKOB CIYXKO
NPEINPUATHN TYpU3Ma U TOCTEIPUUMCTBA

YMeTh: OpraHn30BBIBATh TEKYIIYIO AESTEIHFHOCTh COTPYIHUKOB CITYKO
NPENPUATHN TYpU3Ma U TOCTEIPUUMCTBA

Bragets (HaBBIKH, OIBIT ACATENBHOCTH): HABBIKAMU OPTaHMU30BBIBATH TEKYITYIO
JIeSITETIPHOCTD COTPYAHUKOB CITYKO MPEINPHUATHHA TYPH3Ma U TOCTEIPHIMCTBA

IIK 1.3. KoopauaupoBath u
KOHTPOJHUPOBATH JCATCILHOCTh
COTPYIHHUKOB CITy:KO MPEIIPUATHIA Typr3Ma
Y TOCTCIPUUMCTBA

3HaTh: KaK KOOPAWHUPOBATH ¥ KOHTPOJIUPOBATH AEATEILHOCTh COTPYAHUKOB
CIIy’K0 TIpenpusITHI TypU3Ma U TOCTEIIPUUMCTBA

YMeTb: KOOPAUHUPOBATH U KOHTPOJIUPOBATH JESITEIBHOCTh COTPYAHUKOB
CIIy>KO TIpenpusITHI TypU3Ma U TOCTEIIPUUMCTBA

Bnanets (HaBBIKH, OIIBIT JIESTENEHOCTH): HAaBBIKAMH KOOPIMHUPOBATH U
KOHTPOJIMPOBAThH AEATEIHLHOCTh COTPYAHUKOB CIIYXO0 MpeanpusThii Typu3Ma 1
TOCTENPUUMCTBA

IIK 1.4. OcymecTBIATh pacyeTsl C
MOTPEOUTEISIMU 3a MPEAOCTaBICHHBIC
ycIyru

3HAaTh: KaK OCYLICCTBISATh PACUYCTHI C MOTPEOUTEISIME 3a TIPEAOCTABICHHEIC
YCIyTH

YMeTh: OCYIIECTBIISATE PACUETHI C IIOTPEOUTENSIMH 32 IIPEIOCTABICHHBIC
YCIyTH




Bnagers (HaBBIKH, OIBIT ACATEIEHOCTH): HABBIKAMU OCYIIECTBISTH PACUCTHI C
MOTPEOUTEISIMH 33 IPEIOCTABIICHHBIE YCIIyTH

4. OBBEM JUCLUILIUHBI U BUJbl YYEBHOM PABOTHI
OO0t 00beM AUCIUILINHEBI COCTABIIIET 54 Jaca.
(010]0]

Bun yae6Hoi paboTh

Bcero wacos

CemecTphl

2 3

AyIuTOpHbBIE 3aHATHS (PadoTa 00yJarIUXCs BO B3aMMOIEliCTBHH C
npenojgaBaresaemM) (Bcero)

32

32

B TOM YHCJIC:

Jlexuuu (JI)

16

16

Ipakrnyeckue 3ausTus (I13)

16

16

Cemunaps! (C)

JlabopaTopusle pabotsl (JIP)

Koncynpranuu

BeInosHeHne KypcoBOro npoexTa (paboThl)

CamocrosiTesabHasi padora (Bcero) (CP)

16

16

B TOM YHCJIC:

BrInosHeHne KypcoBoro npoexTa (paboThl)

PacueTHo-rpaduueckue paboTs

KonrposbHas pabora

Pegepar

CaMOHOHFOTOBKa (CaMOCTOﬂTeJ’ILHOG N3y4YCHUC PA3JCIIOB, npopa60TKa u
IMMOBTOPCHUEC JICKIITMOHHOI'O MaTepHraia U MaTcpuaia y‘I€6HI/IKOB u
y‘I€6HLIX HOC06Hﬁ, IOJArOTOBKA K Ha60paT0pHLIM 1 MPAaKTUYCCKUM
3aHATUAM, KOJUIOKBUYMaM, py6€)KHOMy KOHTPOJIIO U T.H.)

16

16

[TpomexyTouHas aTTecTalys (3a4eT/3K3aMeH/KOHTPOJIbHAs paboTa)

4
9K3aMCEH

4
9K3aMCEH

Oo61muii 00beM, yac

54

54

390

Bun yueGHOI paboTh

Bcero yacos

CemecTphl

2 3

AyauTopHble 3aHATHSA (PadoTa 00yyamuxcs BO B3aNMOJAelCTBUM C
npenojaaBareiem) (Bcero)

B TOM YHCJIC:

Jlexupn (JI)

[\S}

[\S}

ITpaktuaeckue 3ausaTus (113)

Cemunapsi (C)

Jlaboparopubie pabots (JIP)

Koncynpranmu

BrimosiHeHHE KypcoBOTo npoekTa (padboThl)

CamocrosTeabHas padora (Bcero) (CP)

46

46

B TOM YHCJIC:

BrimosiHeHHE KypcoBOTO MpoekTa (padboThl)

PacuerHo-rpadmdeckue paboThl

KonTponsHas pabora

Pedepar

CaMomnoaroToBKa (CaMOCTOSITENTLHOE H3YUCHHE Pa3esioB, MPOpadoTKa U
MOBTOPEHHE JIEKIHOHHOTO MaTepuala U MaTepuaia y4ieOHUKOB U
y4eOHBIX TTOCOOMIA, TTOJITOTOBKA K JTA00PAaTOPHBIM M MTPAKTHICCKAM
3aHSTHSM, KOJUIOKBHYMaM, PyO€KHOMY KOHTPOJIIO U T.J.)

46

46

IIpomexxyTodHast aTTecTarus (3a4eT/9K3aMeH/KOHTPOJIbHAs paboTa)

2
9K3aMEH

2
9K3aMEH

Oo61muii 00beM, yac

54

54




5. COAEP)KAHUE U CTPYKTYPA JUCLHUIIJIUHBI
5.1. ConeprxkaHue AU CHUIIMHBI

Ne HanmenoBanwue Conepxanue paszena (TeMbl)

pasne pasnena (Tembl)

na

(Tem

Bl)

1. Cepsuchas IMpeanmpusTus, OKa3bIBAIONINE  YCIYrH  HaceJieHWI0. Pa3BuThe  WMHAYCTpUH U
JIeSITeTIbHOCTD KaK nHdpacTpyKkTypsl cdepsl yciyr. Bunsl cepBucHoil nesitensHOCTH. DakTOphl BIMSAHUS Ha
¢dopma pasBUTHE MOTpeOHOCTEH KiMeHTa. Poib CepBHCHON NEATENBHOCTH B yJOBJIETBOPEHHH
YAOBIETBOPEHUS notpedHocTel uesnoBeka. CepBUC 1 00CTy)KUBaHHUE.
notpedHoCTEN Knuentsr n ux norpednocty. Bunsl morpednocreit. KynapTypHslii mpodwits motpedures.
4eJI0BeKa

2. Ocobennocty ycinyr 1 | OTinuuue ycilyrd OT ToBapa. Pa3HOBHIHOCTH YCIYT M UX XapakTepuUCTHKa. Tumoiorus
nX Kiaccu(pUKanuu yeayr. Xapaktepuctuku ycuyr. Kmaccudukamus ycmyr.  3HadeHnme KiaccudukaTtopa

OKBDO/I-2.  Knaccupukatop  OKII[-2, kmaccupukaTtopsl IO  THIAM  YCIYT.
JluBepcudukaims yciyr.

3 Kauectso ycmyrn Omnpenenenns kadectBa. CocTaBIAOMINE KadyecTBa YCIyrH M ToBapa. Kpurepum kauecTsa
TOBapa W YCIYrH. YPOBEHb CEpBHCA: ACCOPTHMEHT YCIYT, HaJn4ue ymoOCTB (YpOBEHb
YAOBJIETBOPEHHU MNOTpeOHOCTeH). Moaens pacxoXKAeHHs KadecTBa yciyr. JlocTmxeHue
kagecTsa. [1oBBINICHNE KaYeCTBa YCIYTH.

4 Opranuzanus Teopust opranmzanyu 00CTy>KMBaHUSA. DTalbl COBEPIICHHS 3aKaza morpedurenem. TakTuka
o0cITyKUBaHHS oOcimyxuBaHMS  Ha  JTamax  COBEpIIeHMs  3aka3a.  lloBemeHuwe  motpeOHTEIs
noTpeduTenel B (MVHAMBUyaJ bHOTO M KOJUICKTHBHOTO), MOJEIb NPUHATUS pPEUICHUS  HOTpEOUTEIEM.
TypH3Me H ®dakTopsl BIMSHHUS Ha TMOBEACHHE NMOTPEOWTEN: BHEIIHWE M BHYTPEHHHE, 00pa3 XHM3HU
TOCTENIPUIMCTBE notpedutens. Kpurepum oueHku ycnyrn. BoszzelicTBue KynbTypbl Ha  TIOBEIICHHE

notpedutens. OOcayxuBaHne NOTpeOUTENEH C Yy4eTOM HCTOPHYECKUX, PEIMIMO3HBIX U
sTHUUYEeCKHX (pakTopoB. [IpaBoBoe obecieueHNEe CEPBUCHOM AESTSIHHOCTH.

5 WunoBanuu B Ilonatue «cepBUCHblE TexHONOrUM». IloHATHE M coAepKaHUE HOBOTO BHJA YCIYT.
Pa3BUTHH CEPBUCHBIX ITporpeccuBHble (GoOpMBI 0OCTyXMBaHWS. BHeapeHWe HOBBIX BHAOB ycIyr H (opm
TEXHOJIOTUI obOcmyxuBaHua. [IpoektupoBanune yciayru. MHauBuAyanpHOe OOCITyXHBaHHE Kak

CaMOCTOSITEbHBIN BUI MPO(PECCHOHATLHON NeATEIHHOCTH.
5.2. CTpyKTYypa AMCUUILIHHBI
020
No Pazgen nucuminHel 1 TeMa KonunuectBo yacos
Bceero JIK C 1P JIP CP
1. | CepBucHas AesTEILHOCTD KakK (hOpMa yIOBICTBOPCHHS 6 2 2 2
MOTpeOHOCTEH YeToBeKa

2. | OcobGeHHOCTH YCIIYT M HX KJIaCCH(PHUKAINT 6 2 2 2

3. | KaugectBo ycinyru 12 4 4 4

4. | Opranuszanus o0CIy)KUBaHUS IOTPEOHUTENCH B TypU3ME U 12 4 4 4

TOCTENPHIMCTBE
5. | VlHHOBanuu B pa3BUTHU CEPBUCHBIX TEXHOJOTHH 12 4 4 4
Koncynpramuu 2
[TpomexyTouHas aTTecTanms 4
Obwuii 06vem 54 16 16 16
300
No Pazgen aucuMIuIMHEBL 1 TeMa KonugectBo uacos
Bcero JIK C 1P JIP CP

1. | CepBucHas 1eSITEIBHOCTD Kak (POPMa YAOBIETBOPCHHUS 10 2 - 8

moTpeOHOCTEH YenmoBeKa

2. | OcobeHHOCTH YCIYT U MX KiIacCU(PUKAIIN 10 - 2 8

3. | KauectBo ycayru 10 - 10

4. | Opranuszanus o0CITy>)KUBaHUS TOTPEOUTENCH B TypU3ME U 12 - 2 10
TOCTENPHUUMCTBE

5. | VlHHOBanuu B pa3BUTHU CEPBUCHBIX TEXHOJIOTHH 10 - 10
ITpomexxyTouHas aTTecTanus 2

| O6uwyuii o6ven 54 2 4 46




5.3. 3aHATHA CEMUHAPCKOr0 THMA
00

Ne i/t

No pazniena

Bun
(Temsr) 3aHITHS

HanmenoBanue

KomnuaectBo
4acoB

1. TP

CepBHCHas IEATEIFHOCTE KakK (hopMa yIOBICTBOPEHHUS TOTpeOHOCTEH
4eJI0BeKa

2

2. I1P

OCc0oOEHHOCTH YCIIYT U UX KIIACCU(PUKAITIN

(%)

I1P

KauecTBo yciyru

I

4. TP

Opranmzanys o0CITy>)KUBaHHS TOTPEOUTENICH B TypH3ME U
TOCTCIIPUIMCTBE

5. I1P

I/IHHOBaIII/II/I B pa3sBUTUHN CCPBUCHBIX TEXHOJIOTHH

4

300

Ne i/

Ne paznena

Bun
(Tembl) 3aHATHUS

HanmenoBanue

KomnuectBo
JacoB

1. 1P

CepBuCHas IeSITENBHOCTD Kak (popMa YIOBIETBOPEHNUS TOTPEOHOCTEH
4eJI0BeKa

2. I1P

OCo0EHHOCTH YCIIYT U UX KiaccH(puKamu

W

I1P

KauectBo yciyru

4. 1P

Opranuszanus 00CITy>)KUBaHUS MOTPEOUTENEH B TypU3Me U
TOCTENPUIMCTBE

5. I1P

I/IHHOBaIII/II/I B pa3sBUTUHN CCPBUCHBIX TEXHOJIOTHH

5.4. KypcoBoii mpoekT (KypcoBasi paboTa, pacueTHo-Tpaduueckas paboTa, pedepar, KOHTpOIbHas padboTa)
KypcoBoii poekT He NpeaycMOTpeH

TeMmsl pedepatoB:
Postb cepBUCHOI IS TENBHOCTH B COILMANTEHO-DKOHOMUYIECKOM Pa3BUTHH CTPAHbI
CTpyKTypa ¥ BHIbI CEPBUCHOM JeATEIbHOCTH

CepBuCHas IeSTEIBHOCTD KaK MPOLIECC YAOBIECTBOPEHHS OTPEOHOCTEH

VYcenyra kak crienn(pudeckuii IPOAYKT CEPBUCHON JIESTEIBHOCTH

Opranuzanus 00CITyKUBaHUS TOTPEOUTENEH yCIITyT

Crnioco0bI ¥ OPMBI OPraHU3aMK 00CITY>)KUBAHUS OKa3aHUS YCIyT

KauecTBo ycnyr u obciyxuBanue

Kynbrypa 00ciry>KMBaHUs Kak OCHOBHOH 2JIEMEHT KadecTBa 00CITyKMBaHHS
OcobeHHOCTH MPO(EeCCHOHATIBHOTO TIOBEICHUS B chepe cepBuca

10 DTHKA U TICUXOJIOTHS B3aUMOOTHOIIICHHH B OOIIEHUH C IMTOTpeOUTEIeM

11. OcHOBHBIE TICHXOJIOTMYECKUE TPUHIIUITH B3AHMOOTHOLICHUSI C KITUEHTOM.

12. Buasl KOHGIUKTOB B CITOCOOBI UX pa3pelIeHuUs

0 NO L L=

5.5. CamocTosiTesibHasi pa6oTa

No paznena
(Temsl)

Bunbr camocTosTensHON paboThI

0P0

KomnaectBo
JacoB

KomnuecTBo
JacoB
300

HCTOYHHUKOB

HOL[FOTOBKa KOHCIICKTOB

[ToaroroBka K NpakTH4ECKOMY (CEMHHAPCKOMY) 3aHSTHIO 2
W3ydenue crnenuanbHON METOIUUECKON TUTEPaTyphl  aHAJIN3 HAYYHBIX

8

HCTOYHHUKOB

ITonroroBxa KOHCIIEKTOB

[ToaroroBka K NpakTH4ECKOMY (CEMHHAPCKOMY) 3aHSTHIO 2
W3ydenue crnenuanbHON METOIUUECKOM TUTEPaTyphl H aHAJIN3 HAYYHBIX

HCTOYHHUKOB

ITonroroBxa KOHCIIEKTOB

[ToaroToBKa K MPaKTHIECKOMY (CEMUHAPCKOMY) 3aHSATHIO 4
N3yuenue criennaibHONH METOIMYECKON JIUTEPATYPhl U aHAJIU3 Hay4HBIX

10

HCTOYHHUKOB

HOL[FOTOBKa KOHCIICKTOB

[ToaroToBKa K MPaKTHIECKOMY (CEMUHAPCKOMY) 3aHSATHIO 4
N3yuenue criennaibHONH METOIMYECKON JIUTEPATYpPhl U aHAJIU3 Hay4HbIX

10




5. [ToaroroBka K MpakTHYECKOMY (CEMHHAPCKOMY) 3aHSTHIO 4 10
N3ydenue cieruaibHON METOIUYECKOU JTUTEPATYPhI U aHAJIU3 HAyUHBIX
HCTOYHHUKOB
ITonroroBxa KOHCIIEKTOB
O06uii 006EM 16 46

6. OBPA3OBATEJIBHBIE TEXHOJIOI'NA
HNHuTepakTHBHBIE 00pa3oBaTe/bHbIe TEXHOJIOTHH, HCIIOJIb3yeMble B AyAUTOPHBIX 3aHATHIX
No pazniena Bup 3anstus Hcrnonb3yeMble HHTEPaKTUBHBIE 00pa30BaTEIbHbIE Konuuectso
(Templ) (JI, 113, C, JIP) TEXHOJIOTUHU 4acoB
4 113 KomMmmptoTepHas npe3eHTanus 2
7.OHEHOYHBIE MATEPHAJIBI JJISI TEKYHWEI'O KOHTPOJIA YCIIEBAEMOCTH

MPOMEXYTOUYHOMN ATTECTAILIUHA

3.1. Bank 3agaHuii JJ1 TeKyIero KOHTPOJIS yCIeBaeMOCTH

1.1. [lepeyeHb THNOBBIX TECTOBBIX 3aaHUM

1. Yto Takoe cepBuc?

1. cmoco0 ymnoBIeTBOpEHUS TOTPEOHOCTEH YeIoBeKa Yepe3 OKa3aHue yCIyT
2. KIacc 00CITy)KHUBaHHS

3. ¢dopMa demoBedeCcKol AeITeIbHOCTH

2. YTo Takoe CepBHCHAS JeATEIbHOCTD?

B =

Ou3HeC

AKTHBHOCTH YUPEKICHUN 00CTYKUBAHUS

JIeITEILHOCT 110 YIOBJIETBOPEHHUIO TOTPEOHOCTEH JIF0Iei
. TIPOU3BOJICTBO

3. lleab10 cepBUCHOI 1€SIT€IbHOCTH SIBJISIOTCS

1. okazanue yciyr

2. yIOBIETBOPEHUE IIOTPEOHOCTH YEIOBEKA ITyTeM OKa3aHHS yCIyT
3. co3aHms MOPSIKA

4. 3agaum cepBUCHOI1 1eATEIbHOCTH:

1. yBenmueHue cBOOOTHOTO BPEMEHHU YelIOBEKa

2. TIOBHIIIICHHE XU3HEHHOTO YPOBHS JIIOICH

3. popmupoBaHue pa3yMHBIX TOTpeOHOCTEH JTtoeit

5.Tunsl yeayr:

AN o

TPOU3BOJICTBCHHBIC
JMYHBIC
pacrpeieuTebHbIC
MOTPEOUTETBCKHE
Henpo(heCCHOHATTLHBIC
npodeccnoHabHBIC

6.Uto Takoe craHaapT 00CTy:KMBaHUs ?
1.KoMIIIeKC 0053aTEBHBIX TIPABHIT

2. KayecTBO OOCTYKUBaHUS

3. ¢opma obciTyKuBaHHS

4. meron o0CITyKMBaHHS
7.XapaKTepuCTHKH YCIYT:

1. Heocs3aeMOCTb

2. HEeyJIOBHUMOCTb

3. HEpa3pBIBHOCTH MPOM3BOJICTBA U MIOTPEOICHHUS
4. W3MEHYHUBOCTH

5. HECOXpaHHOCTb

KpuTepuu u mikajia OlieHKH TeCTOBBIX 3a/IaHU i
KonruecTBO NpaBMIIbHBIX OTBETOB:
Menee 50% - «HEYIOBIIETBOPUTEITHHO

51-60% — «yROBIETBOPUTEILHOY»

61-80% — «xopomo»

81-100% — «oTnUIHO»




1.2. [lepeyeHb TUMOBBIX MPAKTUYECKUX 3aaHUT
1.0cHoBHas QyHKIIHS cepBUCa
2. DBOJIOIUS CEPBUCHOMN NEATEIHLHOCTH
3. HudpacTpykTypa v HHAYCTPUS CPEephl yCIyT
4. TlorpebHOocTH moTpeduTenel. Tpanchopmanus moTpedHOCTEN MOTpeduTENeH
5. OnpeneneHne MOHITHS «yCITyTay
6. Paznuunbie THIBI KiTaccuuKamu yeayr. ComocTaBIeHHE Pa3HBIX THITOB KilaccH(pUKanuit
7. AuBepcudukaius ycIyr ¢ yIeTOM Pa3IUYHBIX (PakTOpoB
8. JKu3HEeHHBI! UK yCIyTH

Kpurtepnu u mkajia oleHKH pelieHns] MPAKTHYeCKOro 3aaHusA

OICHKA OTJIMYHOY» BHICTABJISCTCS CTYICHTY:
MIPaBUIBHOCTD U YETKOCTh OTBETA; OTCYTCTBUE OIIHNOOK, OTOBOPOK;
MIOJTHOTa OTBETA: 3HAHWE OMpPENCICHHUH IMOHATHH, OCHOBHBIX IOJIOKCHHH, PACCMOTPECHHE PA3MUYHBIX TOYECK 3PEHHS (ECin
BOTIPOC TIPEAIIOJNIATACT, XapaKTepPUCTHUKA KOHIETINH (TI0N0XKEHUI) pa3HBIX aBTOPOB), PACKPBITHE COICP)KaHUS BOMPOCA,
YCTaHOBIICHHE BHYTPHUIIPEIMETHBIX M MEKIIPEIMETHBIX CBSI3CH;
COOCTBCHHBI aHANMW3 ¥ OIEHKa H3J1araéMoro Mmarepuaja (ecid BOMPOC TIPEAIIONIaraeT, COMOCTABICHUE KOHIICIIIHN
(TIoN0XKEeHMHT) pa3HBIX aBTOPOB), MIPUMEPHI, PACKPBITHE BO3MOXKHBIX TIPOTHBOPEUHH, POOIIEM, X OIEHKA;
YETKOCTb, TIOCJIEJIOBATEIILHOCTh H TPAMOTHOCTD PCUH;
CaMOCTOSTENIFHOCTh ¥ TMPABIIBHOCTh OTBETA, YBEPCHHOCTh, JIOTUYHOCTh, IMOCICAOBATCIFHOCTh M apryMEHTHPOBAHHOCTh
U3JI0KCHHUS CBOCTO PEIICHUS, UCTIONB3Ys MOHATH MPOodECCHOHATIBHON chepsl;
CHUCTEMHOCTb 3HAHUI;
JIOMYCKAKTCS SAMHUYHBIC HECYIIICCTBCHHBIC OMIUOKH, CAMOCTOSTEIBHO HCIIPABIISICMbIC CTYICHTAMHU.

Or1eHKa «XOPOIIOY BBICTABIIETCS CTYACHTY, €CIIH:
MIPAaBUIBHOCTD U YETKOCTh OTBETA; OTCYTCTBHE OIIHOOK, OTOBOPOK;
MIOJTHOTa OTBETA: HEIOCTATOYHO 3HAHWE OIPEICIICHHH MOHSITHH, OCHOBHBIX MOJOXXEHHH, PAaCCMOTPEHHE PAa3NUYHBIX TOYEK
3peHus (€CIM BOMPOC MPEANOaraeT, XapakKTepUCTHKa KOHIETINHA (TTOJI0XKEHH) pa3HbIX aBTOPOB), PACKPBITHE COJEPIKAHUS
BOTIPOCA, YCTAHOBJICHNE BHYTPUIIPEIMETHBIX M MEXIIPEIMETHBIX CBS3EH;
COOCTBCHHBI aHANMW3 ¥ OIEHKa H3J1araéMoro marepuaja (ecid BOMPOC TIPEAIIONIaraeT, COMOCTABICHHE KOHIICHIIHN
(TookeHMiT) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPHUMEPHI (HE IEMOHCTPUPYET CIIOCOOHOCTH K HHTETPAIMU TEOPETUYCCKHUX
3HAHUI U IPAKTUKH), CIA00C PACKPBITHE BO3MOYKHBIX IIPOTUBOPEUHH, TPOOIEM, UX OLICHKA;
JIOCTATOYHAS YETKOCTh, OCIICAOBATEILHOCTh U TPAMOTHOCTD PCUH;
CaMOCTOSATENIFHOCTh W B OCHOBHOM IPABIJIBHOCTh PEIICHUS CHTYallMOHHOTO 3aJaHus, YBEPEHHOCTh, JIOTUYHOCTB,
MOCTICIOBATEIBEHOCTh ¥ apTYMEHTUPOBAHHOCTH M3JI0KECHUS CBOCTO PEIICHHUS, UCIIONB3YS MOHITHS IPO(PECCUOHATBHOM chepsr;
JIOCTaTOYHOCTh U 00OCHOBAaHHOCTH;
JIOITYCKAIOTCS OTACITBHBIE HECYIECTBEHHBIE OMIMOKH, HCIPABIsIEMbIE CTYICHTOM TOCTIe yKa3aHHs MperoaaBaTess Ha HUX.

Or1eHKa «YIOBIETBOPUTEIBHOY» BBICTABISAECTCS CTYACHTY, CCIIH:
MIPaBUIBHOCTD M OTHOCUTEJIbHAS YETKOCTh OTBETA;
HE TIOJIHOCTBIO PACKPHIT OTBET: (pparMeHTapHOE 3HAHWE ONpEACTICHHUN IOHSATHH, OCHOBHBIX MOJOXCHHH, PaccCMOTpPEHHE
Pa3IMYHBIX TOYEK 3peHHs (€CIM BOMPOC TMPEAIoaraeT, XapaKTepUCTHKA KOHIETIHN (MOJI0KEHWH) pa3HBIX aBTOPOB),
PacKpBITHE COZIepKaHMA BOIPOCA, YCTAHOBJICHHE BHYTPHUIIPEIMETHBIX M MEXKIIPEIMETHBIX CBSI3EH;
3aTPYAHCHUS TMPH BBIABICHUU NMPUYUHHO-CICACTBCHHBIX CBsI3¢H U (DOPMYTUPOBKE OCHOBHBIX MOJOXKCHUN, PacCMOTPCHUE
Pa3IMYHBIX TOYEK 3PCHUSA, BHIBOJOB IPH OTBETE HA BOMPOC (€CIM BOMPOC MPEIOiaracT, COIOCTABICHHE KOHICIIUN
(ToIOKeHMIT) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPUMEPHI (OOHAPYKMBaeT MOHUMAHHUE MAaTepuaya, HO HE yMEET JOCTaTOYHO
rryOOKO W JOKa3aTeIbHO OOOCHOBAaTh CBOW CYXKICHHS WM TPUBECTH CBOM IMPHUMEPHI), OTCYTCTBYIOT TPCICTABICHHUS O
MEXKTUCIIUTUTMHAPHBIX CBS3SX;
HETIOCJIeIOBATEIFHOCTH TPH U3JI0KEHUH MaTepHaa;
B OCHOBHOM OTBETHJI Ha BOIPOC, JOMYCTIJI HECYIIECTBEHHBIC OIMOKH, CIab0 apryMEHTHPOBANI CBOE PEIICHHE, MCIIONB3YS B
OCHOBHOM TIOHATHS NIPOo(hecCHOHATBLHOU chephr;
JIOITYCKAIOTCS OTACTBHBIE CYIIECTBCHHBIEC OIMOKH, HCIIPABIISiEMBIE C TOMOIIBIO TIPETOAaBaTels.

OI1leHKA «HEYIOBIECTBOPUTEIHHO» BEICTABIACTCS CTYICHTY, €CIIH;
M3JI0KEHHE OTBETA Ha YCTHBIM BOIPOC HETIOHOE, OECCUCTEMHOE, HITH OTBET HE MPEJOCTABIICH;
HEYMEHHE MTPOU3BOIUTH MIPOCTCHUIIIHNE ONICPALIMU AHAIN3a U CHHTE3a; JINIaTh 000OICHHUS, BBIBOJIBI TP OTBETE HA BOIIPOC;
HE OTBETHJI Ha BOIIPOC HJIM OTBETUJI C TPYOBIMH OIIMOKAMH;
JIOMTYCKAIOTCS CYNIECTBEHHBIC OIIMOKH, HEUCIIPABIISIEMbIC JTAXKE C IIOMOIIIBIO MPETo1aBaTeIs.

1.3. [lepeyeHb TUMOBBIX BONPOCOB K YCTHOMY ONPOCY
1. B3aumMopelicTBrE MEKIY pAOOTHHKOM KOHTAaKTHOM 30HBI U MOTPEOHUTEIIEM
2. OcHOBBI PO ECCHOHATEHOTO TTOBEICHHUS CEPBUCAHTA B KOHTAKTHOW 30HE
3. TpeboBaHusI K PO ECCHOHATHPHOMY TIOBEJICHUIO CEPBUCAHTA B KOHTAKTHON 30HE
4. KynbTypa oO0IIIeHHs CEpBUCAHTA U TIOTPEOUTENSI B KOHTAKTHOH 30HE
5. DTarel coBepIeHuUs 3aKa3a MoTpeOnuTeIeM



6. TakTrka 0OCTy)KWBaHHUS Ha dTallaX COBEPIICHHUS 3aKa3a

7. IoBenenne motpedbuTess (HHIUBUAYATHHOTO U KOJJIEKTHUBHOTO)
8. Mojiens MpUHATHUS pEIIeHUs MOTpeOuTeneM

9. ®akTophl BIMSHUS Ha TIOBEJICHUE TIOTPEOUTEIIS

10. IMonsitue «HoBast» yciyra

11. ITporpeccuBHbIC HOPMBI OOCITYKUBAHHS

12. IIpaBoBoE 0OEcneYeHNE CEPBUCHON ESATEIBHOCTH

Kpurtepnu u mkaja olieHKH 0TBETA IPH YCTHOM ONpoce

OIICHKA OTJIMYHOY» BHICTABJISCTCS CTYIICHTY:
MPABUIBHOCTh U YETKOCTh OTBETA; OTCYTCTBUE OIIHOOK, OTOBOPOK;
MOJTHOTA OTBETA: 3HAHWE OMPEICICHHUN IMOHSTUN, OCHOBHBIX IMOJIOXKCHHN, PACCMOTPCHUE PA3IUYHBIX TOYCK 3pPCHHS (ECIU
BOTIPOC TIPEAIIONIATaeT, XapaKTepPUCTHUKA KOHIETINH (TI0N0KEHUI) pa3HBIX aBTOPOB), PACKPBITHE COICP)KaHUS BOMPOCA,
YCTaHOBIICHHE BHYTPHUIIPEIMETHBIX M MEKIIPEIMETHBIX CBSI3CH;
COOCTBCHHBI aHANMW3 ¥ OIEHKa H3J1araéMoro marepuaja (ecid BOMPOC TIPEAIIONIaraeT, COMOCTABICHUE KOHIICIIIHN
(TIoN0XKEeHMHT) pa3HBIX aBTOPOB), MIPUMEPHI, PACKPBITHE BO3MOXKHBIX TIPOTHBOPEUHH, TIPOOIIEM, HX OIEHKA;
YEeTKOCTb, TIOCIIEJI0BATEIFHOCTh M TPAMOTHOCTD PEUH;
CaMOCTOSATENIFHOCTh ¥ TIPABIIBHOCTh OTBETA, YBEPEHHOCTH, JIOTHYHOCTB, IIOCIEAOBATEIBFHOCTh M apryMEHTHPOBAHHOCTH
U3JTI0KCHHUS CBOCTO PEIICHUS, UCTIONB3Ys MOHATH MPOoGeCCHOHATIBHOMN chepsl;
CHUCTEMHOCTb 3HAHUI;
JIOMYCKAITCS SAMHUYHBIC HECYIIICCTBCHHBIC OMUOKH, CAMOCTOSTEIbHO HCIIPABIISICMbIC CTYICHTAMHU.

OIICHKA «XOPOIIOY» BBICTABISICTCS CTYACHTY, CCIIH:
MPAaBUIBHOCTh U YETKOCTh OTBETA; OTCYTCTBUE OIMHOOK, OTOBOPOK;
MIOJTHOTa OTBETA: HEIOCTATOYHO 3HAHWE OIPEICIICHHH MOHSITHH, OCHOBHBIX MOJOXXEHHH, PACCMOTPEHHE PAa3NUYHBIX TOYEK
3peHus (€CIM BOMPOC MPEANoaraeT, XapakKTepUCTHKa KOHIETINHA (TTOJI0XKEHH) pa3HbIX aBTOPOB), PACKPBITHE COJEPIKAHUS
BOTIPOCA, YCTAHOBJICHNE BHYTPHUIIPEIMETHBIX M MEXIIPEIMETHBIX CBSI3EH;
COOCTBCHHBIM aHANMW3 ¥ OIEHKa H3J1araéMoro Marepuaja (ecid BOMPOC TIPEAIIONIaraeT, COMOCTABIICHUE KOHIICIIIHN
(ToNoXeHUi) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPHUMEPHI (HE JIEMOHCTPUPYET CIIOCOOHOCTH K WHTETPAIlUH TEOPETHUYCCKHUX
3HaHHUH W TPAKTHKH), CT1a00€ PACKPBITHE BO3MOKHBIX TIPOTUBOPEUHIA, TPOOIIEM, UX OICHKA,;
JIOCTATOYHAS YETKOCTh, MOCIICIOBATEIFHOCTh U TPAMOTHOCTD PCUH;
CaMOCTOSATEIFHOCTh W B OCHOBHOM IMPaBIIBHOCTh PEIICHUS CHUTYallMOHHOTO 3aJaHus, YBEPEHHOCTh, JIOTUYHOCTB,
MOCTICTOBATEIEHOCTh M ApPTYMEHTUPOBAHHOCTE M3JI0KECHUS CBOCTO PEIICHHUS, UCIIONB3YS MOHATHS PO(PECCHOHATBHOM chepsr;
JIOCTATOYHOCTh U 00OCHOBAaHHOCTH;
JIOMTYCKAIOTCS OTACITBHBIC HECYIECTBEHHBIC ONIMOKH, HCIPABISIEMbIC CTYIACHTOM MOCIE YKa3aHHs MPEroIaBaTels Ha HUX.

OIICHKA «YIOBJICTBOPUTEIBHOY» BEICTABISCTCS CTYACHTY, CCITH:
MIPaBUIBHOCTD M OTHOCUTEJIbHAS YETKOCTh OTBETA;
HE TIOJIHOCTBIO PACKPHIT OTBET: (pparMeHTapHOE 3HAHWE ONpEACTICHHUN IOHATHH, OCHOBHBIX MOJOXCHHH, pPaccMOTpPEHHE
Pa3IMYHBIX TOYEK 3peHHs (€CIM BOMPOC TMPEAIoaraeT, XapaKTepUCTHKA KOHIETIHN (MOJI0KEHWH) pa3HBIX aBTOPOB),
PacKpBITHE COZIepKaHMA BOIPOCA, YCTAHOBJIEHHE BHYTPHIIPEAMETHBIX M MEXKIIPEIMETHBIX CBSI3EH;
3aTpyAHEHUS TPHU BBIABICHUH NPUYNHHO-CIICICTBEHHBIX CBS3eH M (HOPMYTHUPOBKE OCHOBHBIX MOJOXKCHHH, PacCMOTpPEHHE
Pa3NUYHBIX TOYEK 3PEHHUS, BBIBOAOB IIPH OTBETE Ha BOMPOC (€CIM BOIPOC MPEAIONaraeT, COIOCTAaBICHHWE KOHIETINN
(ToTOKeHMIT) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPUMEPHI (OOHAPYKMBaeT MOHUMAHHWE MAaTepuaia, HO HE yMEET JOCTAaTOYHO
rryOOKO W JO0KAa3aTeIbHO OOOCHOBAaTh CBOW CYXKICHHS WM TPUBECTH CBOM IMPHUMEPHI), OTCYTCTBYIOT TPCICTABICHHUS O
MEXKTUCIIUTUTMHAPHBIX CBS35X;
HETIOCJICIOBATEIIFHOCTD MPH U3JI0KCHUY MaTepHaa;
B OCHOBHOM OTBETHJI Ha BOIPOC, JOMYCTIJI HECYIIECTBCHHBIC OIIUOKH, CIA00 apryMEHTHPOBAI CBOC PCIICHHE, UCIIONB3Ys B
OCHOBHOM TOHATHS TIPOo(hecCHOHATBLHOU chepsr;
JIOITYCKAIOTCS OTACTBHBIE CYIIECTBCHHBIEC OIMOKH, HCIIPABIISiIEMBIE C TOMOIIBIO TIPETIOAaBaTeIs.

OI1leHKa «HEYIOBIECTBOPUTEIHHO» BEICTABIACTCS CTYICHTY, €CIIH;
M3JI0KEHHE OTBETA Ha YCTHBIM BOIPOC HETIONHOE, OECCUCTEMHOE, HITH OTBET HE MPEJOCTABIICH;
HEYMEHHE MTPOU3BOIUTH IIPOCTECHIIIHE ONIEPALlMH aHAIN3a U CHHTE3a; JIeNlaTh 0000IIeHNs, BRIBOIBI TP OTBETE HA BOIIPOC;
HE OTBETHJI Ha BOIIPOC HIJIM OTBETHII C TPYOBIMH OIINOKAMH;
JIOMTYCKAIOTCS CYNIECTBEHHBIC OIIMOKH, HEUCIIPABIISIEMbIE JTAXKE C IIOMOIIIBIO MPEIo1aBaTes.

1.4.IlepeveHb THNOBBIX AUCKYCCHOHHBIX TEM /ISl TPOBeIeHNsI KPYIJIOr0 CTOJIa
1. MecTo 1 poJib cepBUCa B COBPEMEHHOM OOIIIECTBE
2. IIpuHIUNBI COBPEMEHHOTO CEpBHCa
3. KirroueBble MPUHIMITBL ¥ IPABOBBIE KATEIrOPUH CEPBUCHOMN JIESATEIbHOCTH
4. OcoOCHHOCTH YCIIYT U CHeIU(UKa ASITEILHOCTH CEPBUCHON OpraHU3aI[il

KpnTepnn 1 IIKAJa OeHKH YYaCTHUs B KPYIJIOM CTOJI€
OlLIeHKA «OTJIUYHOY BBICTABIISCTCS CTYIACHTY:




MIPaBUIBHOCTD U YETKOCTh OTBETA; OTCYTCTBHE OIIHOOK, OTOBOPOK;
MIOJTHOTa OTBETA: 3HAHWE OMpPENCICHUH IMMOHATHH, OCHOBHBIX IOJIOKCHHH, PACCMOTPCHHE PA3MUYHBIX TOYCK 3PEHHS (ECin
BOTIPOC TIPEAIIONIATaeT, XapaKTepPHCTHUKA KOHIETINH (TI0N0KEHUI) pa3HBIX aBTOPOB), PACKPBITHE COICP)KaHUS BOMPOCA,
YCTaHOBIICHHE BHYTPHUIIPEIMETHBIX M MEKIIPEIMETHBIX CBSI3CH;
COOCTBCHHBI aHANMW3 M OIEHKAa M3J1araéMoro marepuaja (ecid BOMPOC TIPEAIIONIaraeT, COMOCTABICHUE KOHIICIIIHN
(TI0ON0XKEeHUHT) pa3HBIX aBTOPOB), MIPUMEPHI, PACKPBITHE BO3MOYKHBIX TIPOTHBOPEUHH, TIPOOIIEM, HX OIEHKA;
YETKOCTb, TIOCJIEJIOBATEIILHOCTh M TPAMOTHOCTD PCUH;
CaMOCTOSTEIIFHOCTh ¥ TPABIILHOCTh OTBETA, YBEPEHHOCTh, JIOTUYHOCTh, IMOCICAOBATCIFHOCT M apryMEHTHPOBAHHOCTh
U3JTI0KCHUS CBOCTO PEIICHUS, UCTIONB3Ys MOHATH MPOodeCCHOHATBHOMN chepsl;
CHCTEMHOCTb 3HAHUI;
JIOMTYCKAIOTCS ¢AMHUYHBIC HECYIIICCTBCHHBIC OMTHOKH, CAMOCTOSTEIHHO HCIIPABIISEMBIC CTYICHTAMHU.
OIICHKA «XOPOIIIOY» BBICTABISICTCS CTYACHTY, CCIIH:
MIPaBUIBHOCTD U YETKOCTh OTBETA; OTCYTCTBHE OIIHNOOK, OTOBOPOK;
MIOJTHOTa OTBETA: HEIOCTATOYHO 3HAHWE OIPEICIICHHH MOHSITHH, OCHOBHBIX MOJOXXEHHH, PAaCCMOTPEHHE PAa3NUYHBIX TOYEK
3peHus (€CIM BOMPOC MPEANoaraeT, XapakKTepUCTHKa KOHIETINHA (ITOJI0XKEHH) pPa3HbIX aBTOPOB), PACKPBITHE COJEPIKAHUS
BOTIPOCA, YCTAHOBJICHNE BHYTPHUIIPEIMETHBIX M MEXIIPEIMETHBIX CBSI3EH;
COOCTBCHHBI aHANMW3 ¥ OIEHKa H3J1araéMoro marepuaja (ecid BOMPOC TIPEAIIONIaraeT, COMOCTABICHUE KOHIICIIIHN
(ToNoXeHUi) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPHUMEPHI (HE AEMOHCTPUPYET CIIOCOOHOCTH K WHTETPAIUH TEOPETHUICCKHUX
3HaHUI U MPAKTUKH), CIA00C PACKPBITHE BO3MOXKHBIX MIPOTUBOPEUHHL, TPOOIEM, UX OLICHKA;
JIOCTATOYHAS YETKOCTh, MOCIICAOBATEIFHOCTh U TPAMOTHOCTD PCUH;
CaMOCTOSTEIFHOCTh W B OCHOBHOM IPaBWIBHOCTh PEIICHUS CHUTYallMOHHOTO 3aJIaHus, YBEPEHHOCTh, JIOTUYHOCTb,
MOCJICIOBATEIBHOCTh M APTYMEHTUPOBAHHOCTh M3JI0KECHUS CBOCTO PEILICHHUS, UCIIOJB3Ys MOHATHS IPO(PECCUOHATBHO chepsl;
JIOCTaTOYHOCTh U 00OCHOBAaHHOCTH;
JIOITYCKAIOTCS OTACIBHBIC HECYIECTBEHHBIE OMIMOKH, HCIPABIIsIEMbIe CTYICHTOM MOCTIe yKa3aH!s MperoaaBaTess Ha HHX.
OI1eHKa «YIOBIETBOPUTEIBHOY» BBICTABISETCS CTYACHTY, CCIIH:
MIPaBUIBHOCTD M OTHOCUTEJIbHAS YETKOCTh OTBETA;
HE TIOJIHOCTBIO PACKPHIT OTBET: (pparMeHTapHOE 3HAHHE ONpEACTICHHUN IOHSATHH, OCHOBHBIX MOJOXCHHH, PaccCMOTpPEHHE
Pa3IMYHBIX TOYEK 3peHHs (E€CIM BOMPOC TPEAToaraeT, XapaKTepUCTHKA KOHIETINN (MOJI0KEHWH) pa3HBIX aBTOPOB),
PaCKpBITHE COZIepKaHM BOIIPOCA, YCTAHOBJICHHE BHYTPHUIIPEIMETHBIX M MEXKIIPEIMETHBIX CBSI3EH;
3aTPYAHCHUS TPH BBIABICHUM NMPUYUHHO-CICACTBCHHBIX CBsI3¢H U (DOPMYITUPOBKE OCHOBHBIX MOJOXKCHUN, PAaCCMOTPCHUE
Pa3IMYHBIX TOYEK 3PCHUSA, BHIBOJOB IIPH OTBETE HA BOMPOC (€CIM BOMPOC MPEIIOiaracT, COIOCTABICHHE KOHICIIUN
(ToTOKeHMIT) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPUMEPHI (OOHAPYKHMBaeT MOHUMAHHUE MAaTepuaia, HO HE yMEET JOCTaTOYHO
rryOOKO W JO0Ka3aTeIbHO OOOCHOBAaTh CBOW CYXKICHHS WIIM TPUBECTH CBOM IMPHUMEPHI), OTCYTCTBYIOT TPEICTABICHHUS O
MEXKTUCIIUTUTMHAPHBIX CBS35X;
HETIOCJICIOBATEIIFHOCTD MPH U3JI0KCHUY MaTepHaa;
B OCHOBHOM OTBETHJI Ha BOIPOC, JOMYCTHJI HECYIIECTBEHHBIE OIMOKH, CIab0 apryMEHTHPOBAI CBOE PEIICHHE, MCIIONB3YS B
OCHOBHOM TIOHATHS TIPOo(hecCHOHATBLHOU chepsr;
JIOITYCKAIOTCS OTACIBHBIE CYIIECTBCHHBIEC OIMOKH, HCIIPABIISiIEMBIE C TOMOIIBIO TIPETOAaBaTels.
OI1leHKa «HEYIOBIECTBOPUTEIHHOY BEICTABIACTCS CTYNICHTY, €CIIH;
M3JI0KEHHE OTBETA Ha YCTHBIM BOIPOC HETIOIHOE, OECCUCTEMHOE, HITH OTBET HE MPEJOCTABIICH;
HEYMEHHE MTPOU3BOIUTH IIPOCTEHIIIHE ONIEPAlNH aHAIN3a U CHHTE3a; JIeNlaTh 0000IIeHNs, BRIBOIBI TP OTBETE HA BOIIPOC;
HE OTBETHJI Ha BOIIPOC HJTH OTBETUJI C TPYOBIMH OIINOKAMH;
JIOITYCKAIOTCS CYNIECTBEHHBIC OMIMOKH, HEUCIIPABIIIEMBIE JTAXKE C IIOMOIIIBIO MPETo1aBaTes.

2. Bank 3aaHuil 119 NPOMEKYTOYHOM aTTeCTAIUH

IlepeyeHb THMOBBIX KOHTPOJIbHBIX BOPOCOB K IK3aMeHY
1. Vcropus pa3BUTHS CEPBUCHON ACATEIFHOCTH B JOWHAYCTPHATBHYIO, HHIYCTPHAIBHYIO W TOCTHHIYCTPHATBHYIO
STOXH.
CepBuc kak JiesaTenbHOCTh CepBHUC Kak MOTpeOHOCTH CepBUC KaK yciyra
TIpoTuBOpeunst CEpBUCHON NESITEIBLHOCTH
OCHOBHBIE TIOHSTHS CEPBUCHON AEATEIIFHOCTH: YCIIyTa, CEPBIC
Tunonorus yciyr
XapaKTepuCTUKHU YCIyTH
Wudpacrpykrypa cdepsl yciyr
JuBepcudukanus yciayr
9. Dranbl 00cTy)XKUBaHUs NOTpeOUTEICH
10. Tlonstue "KoHTaKTHAs 30HA".
11. OcobGeHHOCTH OCHAIEHUS KOHTAKTHOW 30HBI TIPEITPHUATHHA
12. TpeGoBaHus K MPOPeCCHOHATHPHOMY MTOBEJACHHUIO pA0OTHUKA KOHTAKTHOM 30HBI
13. TpeOoBaHMs K pedn U ACHUCTBHUAM OOCITY>KUBAOIIIETO TIEpCOHANA B KOHTAKTHOM 30HE
14. TIpodeccronampHOE MOBEACHUE PAOOTHIUKOB KOHTAKTHOHN 30HBI. ColManbHas poJib.

PNV AR LD
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15. TIpoGiieMa KOHGIMKTHBIX CHTYAIHH B Tpoiiecce oOIeHus ¢ moKymareaeM. [I[pudanHbl KOH(IUKTA.

16. KnumeHTsl 1 uxX oTpeOHOCTH. TEeHACHIINN B Pa3BUTUH MIOTPEOHOCTEH Yy KIIMESHTOB.

17. Monenb BeIOOpa B IPHOOPETEHUS YCIYT IOTPEOUTETIEM.

18. Kpwurepuu, nexarire B OCHOBE IOTPEOUTEIHCKOTO BRIOOPA UCTIONTHUTENS YCIYTH B CAMOH YCITyTH.

19. Ponp conuanbHbIX, STHUYECKHUX, KOH()ECCHOHAIBHBIX U KYJIbTYPHBIX (DAKTOPOB B TIporiecce 0OCTyKUBaHHUS
OTpeOuTENEH.

20.  KadecTBO yCcIyT ¥ Ka4ecTBO OOCTy>KBaHUs noTpeduTeriei. [1Th oIX0/I0B K ONPEACIICHHIO Ka4eCTBa YCIyT

21. Kputepun kauecta ToBapoB U yciyr no J.I'apsuny.

22. Takrtuka u cTpaTerus KOMMYHUKALHUi ¢ TOTpeduTeseM

23. Yyer 0coOCHHOCTEH COLMAIBHBIX, 3THHYECKUX, KOH(ECCHOHANBHBIX M KyJIBTYpPHBIX (AKTOPOB B IIpOIEcce
Pa3paboOTKU U peaTu3aIliy YCIyT

24.  Mopems pacXOXKIeHHsI KauecTBa yCIIyr

25. Mopenp nmoBeaeHMsI MOTpeOuTeNs Mo XoykuHcy, becty u Konun

26. Y9acTHHUKH Ipoliecca KOJUIEKTUBHOW MOKYIIKU TOBApOB H ycIyT. DakTOPHI, BIHSIONINE Ha KOJUIEKTUBHBIX
3aKa34YnKOB

27. HoBble BUIBI yCIyT

28. TIporpeccuBHbie HOPMBI OOCTYKHUBAHHUS.

29. JXu3HEHHBIH TUKI YCIYTH

30. IlIpsiMoe M KOCBEHHOE rOCYAAapCTBEHHOE PETyIHPOBAHUE CEPBUCHOM NEATEILHOCTH

Kputepnu u mkaja oneHKH

OIICHKA OTJIMYHOY» BHICTABJISCTCS CTYNICHTY:
MPABUIBHOCTh U YETKOCTh OTBETA; OTCYTCTBUE OIIHOOK, OTOBOPOK;
MIOJTHOTa OTBETA: 3HAHWE OMpPENCICHHUH IMOHATHH, OCHOBHBIX IOJIOKCHHH, PACCMOTPECHHE PA3MUYHBIX TOYCK 3PEHHS (ECin
BOTIPOC TIPEAIIONIATAeT, XapaKTePUCTHUKA KOHIETINH (TI0N0KEHUI) pa3HBIX aBTOPOB), PACKPBITHE COICP)KaHUS BOMPOCA,
YCTaHOBIICHHE BHYTPHUIIPEIMETHBIX 1 MEKIIPEIMETHBIX CBSI3CH;
COOCTBCHHBI aHANMW3 ¥ OIEHKa M3J1araéMoro marepuaja (ecid BOMPOC TIPEAIIONIaraeT, COMOCTABIICHHE KOHIICIIIHN
(TIoNOXKEeHU) pa3HBIX aBTOPOB), MPUMEPHI, PACKPBITHE BO3MOXKHBIX TIPOTHBOPEUHH, TIPOOIIEM, HX OIEHKA;
YEeTKOCTb, TIOCIIEI0BATEIFHOCTh M TPAMOTHOCTD PEUH;
CaMOCTOSTEIIFHOCTh ¥ TPABIILHOCTh OTBETA, YBEPCHHOCTh, JIOTUYHOCTh, IMOCICAOBATCIFHOCTh M apryMEHTHPOBAHHOCTh
U3JI0KCHHUS CBOCTO PEIICHUS, UCTIONB3Ys MOHATH MPOoGECCHOHATBHOMN chepsl;
CHCTEMHOCTb 3HAHUI;
JIOMTYCKAIOTCS ¢AMHUYHBIC HECYIIIECTBCHHBIC OMTHOKH, CAMOCTOSTEIHHO HCIIPABIIAEMbBIC CTYICHTAMHU.

OIICHKA «XOPOIIIOY» BBICTABISICTCS CTYACHTY, CCIIH:
MPAaBUIBHOCTh U YETKOCTh OTBETA; OTCYTCTBUE OIMHOOK, OTOBOPOK;
MIOJTHOTA OTBETA: HEIOCTATOYHO 3HAHWE OIPEICIICHHH MOHSITHH, OCHOBHBIX MOJO0XXEHHH, PAaCCMOTPEHHE PAa3NUYHBIX TOYEK
3peHus (€CIM BOMPOC MPEANoaraeT, XapakKTepUCTHKa KOHIETINHA (TTOJI0XKEHHI) pPa3HbIX aBTOPOB), PACKPBITHE COJEPIKAHUS
BOTIPOCA, YCTAHOBJICHNE BHYTPHUIIPEIMETHBIX M MEXIIPEIMETHBIX CBS3EH;
COOCTBCHHBI aHANMW3 M OIEHKa M3J1araéMoro marepuaja (ecid BOMPOC TIPEAIIONIaraeT, COMOCTABICHUE KOHIICIIIHN
(ToNoXeHU) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPHUMEPHI (HE AEMOHCTPUPYET CIIOCOOHOCTH K WHTETPAIUH TEOPETHUICCKHUX
3HaHHUH W TPAKTHKH), CT1a00€ PaCKPBITHE BO3MOKHBIX TIPOTHBOPEUHA, TPOOIIEM, UX OIICHKA,;
JIOCTATOYHAS YETKOCTh, MOCIICIOBATEIFHOCTh U TPAMOTHOCTD PEUH;
CaMOCTOSATENIFHOCTh W B OCHOBHOM IPABIIBHOCTh PEIICHUS CHUTYallMOHHOTO 3aJaHus, YBEPEHHOCTh, JIOTUYHOCTb,
MOCTICTOBATEIBHOCTh M ApPTYMEHTUPOBAHHOCTE M3JI0KECHUS CBOCTO PEIICHHS, UCTIONB3Ys MOHATHS PO(PECCHOHATBHO chepsr;
JIOCTaTOYHOCTh U 00OCHOBAaHHOCTH;
JTOMTYCKAIOTCS OTACIBHBIC HECYIECCTBEHHBIC ONIMOKHU, HCIIPABISIEMbIC CTYIACHTOM MOCIE YKa3aHHs MPEroIaBaTels Ha HHX.

OI1leHKa «YIOBIETBOPUTEIBHOY» BBICTABISETCS CTYACHTY, CCIIH:
MIPaBUIBHOCTD U OTHOCUTEJIbHAS YETKOCTh OTBETA;
HE TIOJIHOCTBIO PACKPHIT OTBET: (PpparMeHTapHOE 3HAHWE ONpEACTICHHWN IOHATHH, OCHOBHBIX MOJOXCHHH, PacCMOTpPEHHE
Pa3IMYHBIX TOYEK 3peHHs (E€CIM BOMPOC TMPEAIoaraeT, XapaKTepUCTHKAa KOHIENIHN (MOJI0KEHWH) pa3HBIX aBTOPOB),
PacKpBITHE COZIepKaHMA BOIIPOCA, YCTAHOBJICHHE BHYTPHUIIPEAMETHBIX M MEXKIIPEIMETHBIX CBS3EH;
3aTpyAHEHUS TIPHU BBIABICHUH NPUYNHHO-CIIEICTBEHHBIX CBs3ed M (HOPMYTHUPOBKE OCHOBHBIX MOJOXKCHHH, PacCMOTpPEHHE
Pa3IMYHBIX TOYEK 3PCHUS, BHIBOJOB IIPU OTBETE HA BOMPOC (€CIM BOMPOC MPEIIOaracT, COIMOCTABICHHE KOHICIIUN
(moyIoKeHMiT) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPUMEPHI (OOHAPYKMBAaCT MOHUMAHHUE MAaTEpUaia, HO HE yMEET JOCTAaTOYHO
rryOOKO W J0Ka3aTeIbHO OOOCHOBAaTh CBOM CY)KICHHS WJIM TPUBECTH CBOM IMPHUMEPHI), OTCYTCTBYIOT TNPEICTABICHHUS O
MEXKTUCIUIUTMHAPHBIX CBS35X;
HETOCJICI0BATCIILHOCTh MPH U3JI0KCHUY MaTepHaa;
B OCHOBHOM OTBETHJI Ha BOIPOC, JOMYCTHJI HECYICCTBCHHBIC OIIUOKH, CIA00 apryMEHTHPOBAI CBOC PCIICHHE, UCIONIB3Ys B
OCHOBHOM TIOHATHS NIPOo(hecCHOHATBLHOU chepsr;
JIOITYCKAIOTCS OTACIBHBIE CYIIECTBCHHBIEC OIMOKH, HCIIPABIISiIEMBIE C TOMOIIBIO TIPEIOAaBaTels.

OI1eHKA «HEYIOBIECTBOPUTEIHHOY BEICTABIACTCS CTYICHTY, €CIIH;
M3JI0KEHHE OTBETA Ha YCTHBIM BOIPOC HETIOHOE, OECCUCTEMHOE, HITH OTBET HE MPEJOCTABIICH;
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HEYMEHHE MTPOU3BOIUTH IIPOCTECHIIIHE OTIEPAlNH aHAIN3a U CHHTE3a; JIeNlaTh 0000IIeHNs, BRIBOIBI TP OTBETE HA BOIIPOC;
HE OTBETHJI Ha BOIIPOC HJIM OTBETHJI C TPYOBIMH OIINOKAMH;
JIOITYCKAIOTCS CYIIECTBEHHBIE OMINOKH, HEMCIIPABIISIEMBIE JTaKe C TIOMOIIBIO MPETo1aBaTes.

8. YHEBHO-METOMYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJINHbI

8.1. OcHoBHas JIMTepaTypa

1. bpaxuukoB, M. A. Cepsucoinorus : y4eOHOe mocoOue s CpeaHero MnpodecCHOHATBFHOrO 00pa3oBaHus /
M. A. BpaxHukoB. — 2-¢ m3a., ucop. u gomn. — Mocksa : M3natensctBo FOpaiit, 2024. — 144 ¢. — (IIpodeccuonansHoe
oOpazoanue). — ISBN 978-5-534-18703-8. — Tekcr : anekTponnsiit. — URL: https://urait.ru/bcode/545399

2.YepuukoB, B.I. Cepsucomnorus : ydeOHOe mocoOue Iyl cpenHero npogdeccHoHaIbHOTO 00pa3zoBaHUs /
B.T. UepHukoB. — 2-¢ u3f., nmepepad. u morn. — Mocksa : Uznarenscto FOpaiit, 2024. — 252 ¢. — (IIpodeccuonansHoe
obpazoBanue). — ISBN 978-5-534-18698-7. — Tekct : anektponnsiii. — URL: https://urait.ru/bcode/545392

8.2. lonoiHuTeEILHAS JINTEpaTypa

1. Bepeszosas, JI. I'. Uctopust Typu3mMa W TOCTENPHMMCTBA : YUEOHUK I CpeIHEro mNpodhecCHOHATLHOTO
obpazosanus / JI. I'. Bepe3oBas. — Mocksa : UznarensctBo FOpaiit, 2023. — 477 ¢. — (IIpodeccronanbsHoe 00pa3oBaHue).
— ISBN 978-5-534-03693-0. — Tekct : snexktpoHHBIH // OOpa3zoBarenpHas mmnatdopma IOpaiir [caiit]. — URL:
https://urait.ru/bcode/529237

2. dextsaps, [. M. Crannaptusanusi, cepTuduKanus 1 Kiaccuukanus B Typu3Me : yaeOHoe ocodue Juis cpeTHero
npogeccruoHanbHOro 0Opasopanus / I'. M. [lexTsips. — 5-¢ u3m., nepepad. u mom. — Mocksa : UznarensctBo HOpaiit, 2023.
— 397 ¢. — (Ilpodeccuonanproe obpazoBanue). — ISBN 978-5-534-15639-3. — Tekcer : anektponHbIii / OOpa3oBarenbHas
wiatdopma Opaiit [caiit]. — URL: https://urait.ru/bcode/518486

3. Homxkenko, I'. TI. WcTtopus Typu3mMa M TOCTEHPHHMCTBA : Y4YeOHHMK ISl CpeaHEro MpodeccrnoHaTLHOTO
obpazosanus / I'. I1. Jomxenxko, 1O. C. ITytpuk, A. N. UepeBkoBa. — 2-¢ u3., nepepad. u gon. — Mocksa : M3naTenpcTBo
IOpaiit, 2023. — 226 c¢. — (IIpodeccuonamsuoe obpazosanue). — ISBN 978-5-534-10974-0. — TekcT : 3JIEKTPOHHBIH //
O6pazoBarenpHas iatdopma KOpaiT [caiiT]. — URL: https://urait.ru/bcode/517170

4. Moteimuaa, M. C. MeHemKMEHT TypHu3Ma : Y9eOHUK s cpeaHero npodeccrnoHanbHoro oopazosanus / M. C.
Morteimmaa, A. C. bonpmakos, B. . Muxaiinos ; moxa penakiueit M. C. MOTBIIUHOW. — 2-€ U3]1., UCTIP. U J0I. — MOCKBa :
WznarensctBo [Opaiit, 2023. — 282 c. — (IIpodeccnonansuoe obpazosanue). — ISBN 978-5-534-10777-7. — Texkcr :
aJIeKTpOHHBIH // OOpa3oBatenbHas miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/517198

5. Pesnuk, I'. A. CepBucnas nesrensHocTb : ydeOHuK / [.A. Pesnmk, A.M. Mackaesa, 10.C. IloHomapeHko. —
Mockgsa : THOPA-M, 2021. — 202 c. — (Cpennee npodeccuonansHoe oopazosanue). - ISBN 978-5-16-016211-9. - Teker :
anexTpoHHbIHA. - URL: https://znanium.com/catalog/product/1241803

6. CkobOknH, C. C. MeHeKMEHT B TypH3ME€ : YYEOHHUK W TPAKTHKyM JUIS CPEJHEro Hpo(ecCHOHAIBLHOTO
obpazoBanust / C. C. CkoOkuH. — 2-e¢ W3a., ucnp. U gom. — Mocksa : M3marensctBo IOpaiir, 2023. — 366 ¢. —
(ITpodeccuonansHoe obpazoBanue). — ISBN 978-5-534-10542-1. — TekcT : anmekTpoHHEIH / O6pa3oBarenbHas miaTdopma
IOpaiir [caiit]. — URL: https://urait.ru/bcode/517930

7. Ckobkun, C. C. CrpaTerniecKkuii MEHEDKMEHT B WHAYCTPUU TOCTCTIPUUMCTBA W TypHU3Ma . yYEOHHK IS
cpennero npodeccronanpHoro oopazoanms / C. C. CkoOKuH. — 2-¢ u3M., ucnp. u jgon. — Mocksa : U3mparensctBo FOpaiir,
2023. — 442 c. — (IIpodeccuonanpHoe obOpazoBanue). — ISBN 978-5-534-10546-9. — TekcT : 2JIeKTpOHHBIH //
Oo6pa3zoBarenbHas wiatgopma KOpaiit [caiit]. — URL: https://urait.ru/bcode/517932

8.3. IIporpammHoOe ob0ecnieyeHne
MicrosoftWindows — OnepannoHnas cucrema
MicrosoftOffice — Od¢ucHoe mporpamMMmHOe oOecriedeHre (TEKCTOBBIM pENaKkTop, TaONMYHBIA pPENaKTop,
peNaKkTop MPE3CHTANUH, MOYTOBBIH KIIHUCHT)

8.4. IIpodeccnonanbHble 0a3bl JAHHBIX
MexnyHnapoHas pedeparuBHas 6a3a xypHanoB u crateii WebofScience - http://info.clarivate.com/rcis

8.5. UndopmanuoHHbIe CIPABOYHbIE CHCTEMbI

CnpaBouno-mipaBoBas cuctema «Koncymerantl Iimrocy — http://www.consultant.ru/
Touckosvle cucmembi

ITouckoas cucrema Google — https://www.google.ru/

ITouckoras cuctema Yandex — https://www.yandex.ru

[Touckosas cuctema Rambler — http://www.rambler.ru

8.6. UnTepHeT-pecypesl
Enunas xomnexums nngpoBeIXx 00pa3oBaTelbHBIX pecypcos - http://school-collection.edu.ru/
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OnexTpoHHas oubnmoreka «Bce yaeOHukm» - http://www.vse-ychebniki.ru/
[udporoii odpazoBaTenbHbIi pecypc IPRsmarty - http://www.iprbookshop.ru/
Hayunas anektponHast OnbanoTeka - http:// www.elibrary.ru/

ITopTtan oTKpBITHIX AaHHBIX — https://data.gov.ru/

Hayunas snektponnas 6uonnoteka «Kubepiennnkay - http://cyberleninka.ru/
Hammonansuas OnextponHas buonnoreka (HOb)- https://rusneb.ru

8.7. MeTroauueckue yKa3aHusi 10 OCBOEHHIO M CHMIJIMHbI

Marepuanbl y4eOHO-METOMISCKOTO 00CCIICUCHUSI CAMOCTOSITEITHHOM PaOOThI TIPUBEICHBI B METOIUYCCKUX YKA3aHUSIX K
CaMOCTOSTEIBHOM paboTe CTYICHTOB.

CucreMa 3HaHWH TO JTUCIHMIUIUHE (QOPMHUPYETCS B XOJ€ AyIUTOPHBIX M BHEAYJUTOPHBIX (CaMOCTOSTCIBHBIX)
3aHATHUA. VICHONB3ys JEKIMOHHBIN MaTepuall, YIeOHWKMA WIH Y4eOHBIC TOCOOWS, JOTONHUTEIBHYIO IJTEPaTypy, HPOSBIIL
TBOPUYECKHUH TOAXOM, OOYYAIOIIMIiCA TOTOBHUTCS K TPAKTHYCCKUM 3aHATHSAM, paccMaTpyBas MX KaK MOIOJNHEHHE, YriIyOJieHue,
CHUCTEMaTH3aIIMIO CBOMX TeOpeTHUeCcKuX 3HaHWH. Crierudukoi 3a09H0# GopMbI 00yUeHHS SBISIETCS TPeodIaaroNIee KOJMIeCTBO
YacOB CAMOCTOSITEIIFHOI PabOTHI IO CPABHEHHIO C aAyTUTOPHBIMHU 3aHATHAMH. P TeM y4eOHOro Kypca HOJHOCTEHIO IEPEHOCHTCS Ha
CaMOCTOATETHFHOE H3yUCHHUE.

OOydJaromuiicss JOJDKEH NMPUHTH B BBICIIYIO INKOJNY C TOJHBIM ITIOHAMAaHHEM TOTO, YTO CaMOCTOSITEIFHOE OBJIAJICHHE
3HAHWSAMH SIBJIIETCS TIaBHBIM, ONPEISITIONM. BrIciias mkosa JIMIbs co3aaeT Uil STOT0 He0OXOIMMBIE YCIIOBHS.

CamocTosiTenbHast paboTa CTyICHTa HAYMHACTCS ¢ BHUMATCIFHOTO O3HAKOMJICHHS MM C MPOrPaMMOW Y4eOHOTO Kypca.
W3ydyenue kaxI0i TeMBI CIICyeT HAYMHATh ¢ BHUIMATEIBHOTO O3HAKOMIICHHS ¢ HA00OpOM BOIPOCOB. OHH OPHEHTUPYIOT CTY/CHTA,
MOKA3bIBAIOT, YTO OH JIOJDKCH 3HATH MO JaHHOH Teme. Bompockl TeMbl Kak Obl HAKIIAIBIBAIOTCS HAa COOTBETCTBYIOIIYIO TJIABY
M30paHHOTO yueOHHKA MK y4eOHOTO mocoOus. B utore qOmKHO OBITh SICHBIM, KAKUE BOIIPOCKHI TEMBI IIPOTPaMMBI Y4eOHOTO Kypca
U C KaKOH IITyOWHOM PacKpHITHI B JAHHOM y4eOHOM MaTepuae, a Kakue BOOOIIE OMyIICHEI.

JItoOo¥t HaydIHBIA TMpeaMeT, TakkKe Kak W JaHHas JAUCIHWILUIMHA, UMEET CBOH KaTErOPHAIbHO-TIOHATHIHHBIA ammapar.
Hayunbie moHATHS - 3TO Ta 06a3a, Ha KOTOPOH «CTOUT» KaKaas HayKa. [IoHATHSA - y3JI0BBIE, ONTOPHBIE MMYHKTHI KaK HAYIHOTO,
TaK ¥ y4eOHOTO MO3HAHUS, JIOTHYECKUE CTYIICHH JBIKEHHS B ydeOe OT MPOCTOTrO K CIOKHOMY, OT SIBJICHHS K CYIIHOCTH. be3
SICHOTO TIOHWMaHMA NOHATHH ydeba KpaifHe 3aTpymHSETCS, a coaep)kKaHHe MPHUOOPETEHHBIX 3HAHWN CTaHOBUTCS TYCKIIBIM,
pacIIBIBYaTHIM, HAIIOMUHAS HEIOCTPOCHHOE 3JIaHHE WIM elle TOTo Xyke: 3maHue 6e3 ¢yHmamenta. [loHsATHe B y3KOM
MIOHUMaHUH — 3TO OmpeencHue (IeGUHUINSA) TOr0 WM HHOTO (akTa, sBICHUS, MpeaMera. Takue ompeneracHus
COCTaBIIIOT KATETOPUATBHO-TIOHATUIHBIN annapat. OHH, KaK TMPaBHUIIO0, KPATKU IO COJACPIKAHUIO, CXBATHIBAIOT CYTh JICNa.

[ToHATHS B IIUPOKOM CMBICIIEC €CTh 0000IICHHAST KOHIICTITYalbHAs XapaKTePUCTHKA ONpeielieHHoro sBncHus. Korma
B 3aroJIOBOK TEMBI BHOCHUTCS CIIOBO «IOHSATHE», TO 3TO NEPBHIN NMPU3HAK TOTO, YTO B JAHHOM ClIydae pPedb HICT HE O
nehuHUIIY (OTPEICIICHNH), a 0 CIKATOHW, 0000IEHHOW KOHIICNITYaIbHON XapaKTePUCTUKE U3y4aeMOr0 SBICHUS.

Henuniae uMeTh B BUIY W TO, YTO Ka)XIIblii YUCOHHUK WM Y4eOHOE MOCOOUE MMEET CBOIO JIOTHKY MOCTPOCHHUS, KOTOPAs,
€CTECTBCHHO, HE COBIIAJACT C JOTHKON naHHO# [Iporpammel yueOHOTO Kypca. OqHE aBTOPHI Ooliee MIMPOKO, a Ipyrue Oonee
Y3KO pacCMaTpHBAIOT Ty MIIH WHYIO Mpobiemy. OHH BBILACTSIOT €€ B OTACIBHYIO TTIaBy, a IPYTHe, BKIIOYAIOT B COCTAB TJIABHL.
Y4eOHuK win ydeOHOoe MmocoOue 1mesecoo0pa3sHo U3ydaTh MOCIIe0OBATENLHO, IJIaBy 3a TJIaBOM, Kak 3TO clellaHO B HUX. Ilpu
9TOM, oOpamasick K [Iporpamme y4eOHOTO Kypca, CleyeT IOCTOSHHO OTMEYaTh, KaKWe €€ BOMPOCH! (IIyCTh B WHOW JIO-
THYECKOH ITOCIICIOBATEILHOCTH) PACCMOTPEHBI B JIAaHHOHM TJylaBe ydeOHWKa, y4eOHOTO TMocoOWs, a Kakwe OmymeHbl. Ilo
3aBepIIeHIH pabOTH HaJ yaeOHUKOM y Bac momkHa OBITh SICHOCTh B TOM, KaKHe TEMBI, BOIIPOCH [Iporpammsl yaeOHOTO Kypca
BrI y)ke u3y4mim, a Kakve IpeACTOUT H3YIHTh 10 APYTHM HCTOYHUKAM.

Memoouueckue ykazanus no 6e0eHuio KOHCHEKMOo8 JeKyuil u pabome ¢ HUMU

KoHCIeKT- 3T0 KpaTKoe MOCIeA0BATEIHHOE H3II0KEHIE COICP KAaHMS CTAaThH, KHUTH, JICKIIMH. Ero OCHOBY COCTaBIISIOT TUIaH
TE3UCHI, BBIUCKY, IUTAThl. KOHCIEKT, B OTJIMYHE OT TE3MCOB BOCIPOU3BOAAT HE TOJIBKO MBICIH OPHUTHHANA, HO U CBS3b MEXKIY
HUMU. B KOHCITEKTE OTpaskaeTcs He TOJIBKO TO, O YeM FOBOPHUTCS B pabOTE, HO M UTO YTBEPIKAACTCS, M KaK TOKA3bIBACTCSL.

KoHcriekTupoBaHue JICKIUM — BaKHBIH IIar B 3allOMHHAHUM MaTepuaia, IMO3TOMY KOHCIEKT JICKIUA HEOOXOIUMO
HMETh KaXAOMY CTYICHTY. 3amada o0ydaromerocst Ha JISKIUK — OJHOBPEMEHHO CIyIIaTh MPENoAaBaTeNs, aHaTU3UPOBaTh U
KOHCTIEKTHPOBAaTh HH(popManuio. [Ipu 3TOM Kak CBHICTEIbCTBYET NPAKTHKA, HE HYXKHO CTPEMHTECS BECTH TOCIIOBHYIO 3aIIHCh.
Takum 00pa3oM, JIEKITHIO HPENnogaBaTelIsi MOXHO KOHCIIEKTHPOBAaTh, NPH 3TOM BaKHO HE TOJIBKO BHHMATEIFHO CIYIIAThH
JIEKTOpa, HO W BBLACTATH HanOollee BaXKHYI0 HMH(GOPMAIMIO M COKpAIIeHHO 3alMCHIBaTh ee. [Ipum 3TOM OmHO M TO XKe
conepkanne (PUKCHPYeTCS B CO3HAHWUHM HYETHIPE pasa: BO-TIEPBBIX, IPH CAMOM CIYIIAHUH; BO-BTOPBIX, KOTZA BBIAEISIETCS
TJIaBHAsI MBICITb; B-TPEThUX, KOTAa MOABICKHBaeTCs obobmaromas ¢pasa, u, HAKOHeIl, Py 3amrcy. MaTepuas 3allOMHHAETCS
GoJiee MOJTHO, TOYHO ¥ IPOYHO.

Xopomuii KOHCHEKT — 3alor YEeTKHX OTBETOB HA 3aHATHSIX, XOPOIIETO BBIIONHCHHS YCTHBIX OIPOCOB,
CaAMOCTOSTENIFHBIX M KOHTPOJIBHBIX Pa0OT. 3HAYMMOCTh KOHCIICKTUPOBAHHS HA JICKIIMOHHBIX 3aHATHSIX HECOMHCHHA.
[IpoBepeHo, uTo cocTaBineHue 3)HEKTUBHOIO KOHCIICKTA JICKIIUH MOXKET COKPATHTh B YETHIPE pa3a BpeMsl, HEOOXOIMMOE s
MOJTHOTO BOCCTAHOBJICHUS HY)XHOW uWHpopMmanuu. [lJI1 SKOHOMHH BpEMEHH, TNepel KaxIOoW JeKImeld HeoOX0auMo
BHUMATEJIBHO MPOYUTATh MAaTEpHa MPEIBIAYIICH JCKIMK, BHECTH HCIPABICHUS, BBIICIUTh BAXKHBIC ACIEKTHI M3y4aeMOro
MaTepuaia

KoncmekT momoraer He TOJNBKO Jy4Ille yCBaWBaTh MaTepHall HA JICKIMH, OH OKa3bIBACTCS HE3aMEHHM IIPH MOITOTOBKE
sk3ameHy. CliemoBaTeNbHO, CTYACHTY B HalbHEWIIEM BaXHO YMETh O()OPMHUTH KOHCIIEKT TaK, YTOOBI BaKHbIE MOMEHTHI
KYJbTYpPOJIOTHYECKON M/IeH OBUTH BBIICIICHBI TPaQUUIeCcKH, a TIaBHYI0 HHPOPMALUIO CIIEAYET BBIACIATH B CAMOCTOSATEIbHBIC
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ab3ampl, Gukcupys ee Oojee KPYMHBIMH OyKBaMH WM IBETHHIMH Mapkepamu. KOHCIEKT HOIDKEeH MMETh IO JJIS 3aMETOK.
DT0 MOTYT OBITh OMOIHOTpahUISCKUE CCHUTKU M, HAKOHET], COOCTBEHHbIE KOMMEHTAPHH.

IIpopaboTka JIEKITMOHHOTO Kypca SIBISIETCS ONHOW W3 BaKHBIX aKTHBHBIX ()OPM CaMOCTOSITENbHOW paboThl. Jlekius
TIpeToiaBaTelIsl MPEICTABISIET U0 er0 HHANBHAYAJBHOTO TBOpUecTBa. OH YUTAeT CBOM aBTOPCKUI KypC CO CBOEH JIOTHKOM U CO
CBOMMH TEOPETHYECKUMH W METOAWYECKHMH ITOIXOJaMH. JTO JENaeT JIEKIMOHHBI KypC KOHKPETHOTO IIPENoAaBaTelis
HMHTEPECHBIM WHINBHIYAJIHHO-THYHOCTHEIM cOOBITHEM. KpoMe TOro, B CBOMX JIEKIHMSX MPENOAaBaTENlb CTPEMHUTCS MPEOH0NIETh
MHOTHE HEOCTATKH, MPHUCYIIUE OIMyOIMKOBAHHBIM YUeOHHKaM, yICOHBIM TOCOOUSIM, JTCKIMOHHBIM KypcaM. B JeKIusx HaxoasT
OCBEIIEHHE CIIOXKHBIE BONPOckl DenepanbHOro 00pa3oBaTeIbHOTO CTaHAApTa, KOTOPHIE BBI3BIBAIOT 3aTPYJHCHUS Y CTYICHTOB.

Cerka 4acoB, OTBEJICHHAs IS JICKIMOHHOTO Kypca, HE MO3BOJISET PEaM30BaTh B JICKIUSIX BCEH yueOHOW MporpaMMmel.
Hcxonst n3 9T0T0, KasKIIblil JISKTOP CO3/1a€T CBOIO TEMATHKY JICKLHM, KOTOPYIO B YCTHOH WM MUCEMEHHOW (opmMe mpencrasiser
CTyJEHTaM IIpH TNepBOi BcTpede. B co3manum cBoero aBTOPCKOTO JIEKIMOHHOTO Kypca IpenosiaBaTelb PyKOBOJCTBYETCS IBYMS
nokymeHTamu — DemepanbHBIM TOCYIAPCTBEHHBIM 00pa30BaTeNIbHBIM CTaHIApTOM W YdueOHoW mporpammoii. Kadempa He
JIOITyCKaeT CTaHIapTHU3AINH JIEKIIMOHHBIX KypcoB. IMEHHO T03TOMY B y4eOHO-METOIMYECKOM ITOCOOMH OTCYTCTBYET ITOJPOOHBIH
IUTaH JISKIMOHHOTO Kypca, a JIaHa JINIIH ero TeMaThKa, HOCSIIas T JIEKTOPOB PEKOMEHAATENbHBIN XapakTep.

AJITOpUTM COCTaBJICHHUS KOHCIIEKTA:

- OnpenenuTe 1eib COCTaBICHHUS KOHCIIEKTA.

- UnTas u3ydaeMblii MaTepuall, TOAPa3IeIHTe eT0 Ha OCHOBHBIE CMBICJIOBBIC YaCTH, BBIACILIATE TIIaBHBIC MBICITH, BHIBOIBI.

- Ecimut cocTaBiseTcs miaH-KOHCIIEKT, cHOPMYIHPYITE €ro IyHKTH U ONIPEAETNTE, 9TO IMEHHO CIIeyeT BKIIOYHTH B IUIAH-
KOHCIEKT JUISl PACKPBITHS KaXIIOTO U3 HUX.

- Hanbosee cymiecTBEeHHbIE ITOJIOKEHUS M3y4aeMOro MaTepuana (TE3HChl) ITOCIIE0BATENIbHO U KPAaTKO M3JaraiTe CBOMMHU
CJIOBaMU WJTU MIPUBOMUTE B BUIC IIUTAT.

- B KOHCIIEKT BKIIFOUAIOTCSI HE TOJHKO OCHOBHBIC TIOJIOKEHUSI, HO U 00OCHOBBIBAIOIIUE MX BBIBOJBI, KOHKPETHBIC (DaKThI U
npuMeps! (€3 MoApoOHOTO OIMCaHUS).

- CocTaBysisI KOHCIICKT, MOXXHO OT/ENBHBIC CJIOBa M IIEJbIe NPEIJIOKEHHS IMHCAaTh COKPAIEHHO, BBIMHCHIBATH TOJIBKO
KJIFOYEBHIC CJIOBA, BMECTO IIUTHPOBAHMS JENATh JHIIb CCHUIKA Ha CTPAHWIIBI KOHCIICKTHPYEMOW PabOThI, MPUMEHSTH YCIOBHBIC
00o03HaueHMSI.

Uro0b1 (hopMa KOHCIIEKTa KaK MOXKHO 0oJiee HArJISITHO OTpakayia ero CONepKaHue, pacmnoaraiTe ad3arsl "cTyneHbKaMu'"
MoJ00HO TyHKTaM W MOMITYHKTaM IUIaHa, MPUMEHSHTE pa3HoOoOpa3HbIe CIOCOOBI TOMYEPKUBAHMS, MCIOIB3YHTE KapaHTad U
PYUYKH Pa3HOTO IIBETA.

- Mlcrione3yiite pedepaTuBHBIi criocod u3noxeHus (HarpuMep:"ABTop cunTaer...", "packpbiBaer...").

- CoOCTBEHHBIC KOMMEHTAPUH, BOIPOCHI, Pa3AyMbs pacrioiaraiite Ha Mojsx.

Memoouueckue ykazanus no no020mogKe K 3aHAMUIAM CEMUHAPCKO20 MUna

CeMUHApCKUE 3aHATHS SBISIIOTCS OJHMM W3 OCHOBHBIX 3BCHBCB MpOIECCAa M3YyYCHUs NUCHUIUIMHBL Llenp 3aHsTwii
3aKIIIOYAeTCS B YSACHCHMM W YCBOCHUHU CTYJCHTAMU Ba)KHCHIIHMX TIPABOBBIX KATCTOPUH M MOHATHH, BBIPAOOTAHHBIX
IOPUCTIPYJCHIIMEH M HMMEIOIIMX IPUHIMIHAIBHOE METOMOJOIHYEeCKOe M MNPAKTHYECKOEe 3HAYCHHE JUIi BCEro KOMIUIEKCa
MIPABOBBIX HAYK.

B xome cemmHapoB OOydJaromIMiics 3akperuiieT W YIrayOsisseT 3HAHUS, ITONyYeHHBIE Ha JIEKIMAX W B XOze
CaMOCTOSTENBHON MOATOTOBKH, MPUOOPETAET HABBIKM HAYYHOTO MBITIIICHUS, 00paboTKK 00MIel 1 crienuanbHON HH()OpMAIH
0 TIpaBe, yMEHHE MOCIEeI0BATEIBHO, YETKO W apTYMEHTHPOBAHO M3J1araTh CBOM MBICIIH, OTCTaNBaTh COOCTBECHHBIE ITO3UIIHH.

[TmaHBl CEeMUHAPCKUX 3aHATHH, HX TEMaTHKa, PEKOMEHAyeMas JIUTepaTypa, [ellb U 3a1a4i €€ M3YYCHHs COOOIMIatoTCs
IperoiaBaTesieM Ha BBOJHBIX 3aHATHIX MIIM B METOJMUECKUX YKa3aHHUAX 110 TAaHHOH TUCIUIUINHE.

[Ipexxae yeM NPUCTYNHTh K W3YYEHUIO TEMBI, HEOOXOIUMO NPOCMOTPETH OCHOBHBIC BOIIPOCHI IIaHA CEMHHApa.
HauuHast OArOTOBKY K CEMHHApCKOMY 3aHSTHIO, CTYAECHTaM HE00XOIMMO, MPEX/E BCETO, IOCMOTPETh KOHCIIEKTHI JIEKIHH,
paszensl y4eOHUKOB M y4eOHBIX IT0COOMIt, 4TOOBI MONYYUTh OO0Iee IPEICTaBICHHE O MECTEe M 3HAYCHUH TEMbI B H3y4aeMOM
Kypce. 3areM cieayeT NopaboTaThb C JONOJHUTEIBHOW JINTEpPAaTypoi, CAenaTh KOHCIEKTHl CEMHUHAPCKUX 3aHSATHH IO
PEKOMEHIOBAaHHBIM HCTOYHHKAM.

KoHCTIekTsl ceMUHApCKUX 3aHATHI MMEIOT IMEPBOCTEIICHHOE 3HAYCHHE IJISI CAMOCTOSITEIIFHONH PabOTHI 00yUYaIOMIUXCS.
OHHM TOMOTAlOT MOHSTH MOCTPOEHHE HW3Y4aeMOW KHUTH, BBIIEIHUTh OCHOBHBIC ITOJIOKEHHS, MPOCIEINTh WX JIOTUKY W TEM
CaMBIM IIPOHUKHYTH B TBOPUYECKYIO Ja0OPATOPHIO aBTOPA.

Benenne KOHCTIEKTa CITOCOOCTBYET MPEBPAIIEHUIO YTEHUS B aKTHBHBIN IIPOLIECC, MOOUIIM3YET, HAPSAY CO 3PUTEILHOM,
U MOTOpHyI0 maMmsTh. CieqyeT MOMHHTE: y OOydalomerocs, CHCTEMAaTHYeCKH BEAYIIEro KOHCIIEKTHI, CO3[JacTCs CBOU
WHAWBUAYANbHBIA (GOH TOACOOHBIX MaTEPHAJIOB AJIS OBICTPOTO MOBTOPEHUS MPOYUTAHHOTO, TSI MOOFITH3AIIMH HAKOTITICHHBIX
3HAHUH.

[Ipr KOHCHEKTHPOBAaHUM MOXHO HCIIOJIb30BaTh ClieAylomue (OpMbI 3amucH: IUIaH (IPOCTOW W Pa3BEPHYTHIN),
BBIIHCKH, TE3HCHI.

[Ipu BBeIcHUM KOHCIICKTA BAKHO Pa3BUBATh YMCHHE COMOCTABIISITh HCTOYHUKH, TIPOTyMBIBATh U3Y4aeMbIii MaTepHal, a
TAK)KE COCTaBJISATh KOHCIEKT C YYE€TOM CBOETro OYAYILEro yCTHOTO BHICTYILICHHUSI.

Ha cemuHape KaxAblil €ro y4acTHHK JOJDKEH OBITh TOTOBBIM K BBICTYIUICHHIO MO BCEM ITOCTaBJICHHBIM B IUIaHE
BOTIpOCaM, MPOSBIATh MAKCHMAaJbHYIO0 aKTHBHOCTH TPH WX PACCMOTPEHHHU. BEICTyIIICHHWE MOJDKHO CTPOUTHCS CBOOOIHO,
yOenuTenpHO M apryMeHTHpoBaHoO. [IpenonaBaTens ciieauT, 9T0OB BRICTYIUIEHHE HE CBOAMIOCH K PETIPOAYKTUBHOMY YPOBHIO
(IpocTOMYy BOCTIpOW3BEJCHHUIO TEKCTA), HE JOMyCKAaeTCs M MPOCTOE YTEHHE KOHCIEKTa, TeM Oosee ydeOHuka. HeoOxommumo,
9TOOBI BBICTYTAIONINHA TPOSBISI COOCTBEHHOE OTHOIIEHHE K TOMY, O YeM OH I'OBOPHWT, BBICKA3hIBAJI CBOE JIMYHOE MHEHHE,
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[TOHNMaHUe, OOOCHOBBIBAI €r0 M MOT CIeNIaTh NpPaBHIIBHBIC BBIBOABI M3 CKazaHHOTO. Ilpm 3TOoM oOydwaromiuiics MoXXeT
oOpamarbess K 3alMuCsIM KOHCIIEKTa M JIEKIMH, HEMOCPEICTBEHHO K IMEPBOMCTOYHUKAM, HCIIONB30BaTh 3HAHHWE Y4EOHOH U
JTOTIONTHUTENHHOM TUTEepaTyphl, (PakTHl M HAOIIOACHNS COBPEMEHHOMN KU3HHU H T. II.

BOKpyr Takoro BBICTYIICHHS MOTYT Pa3TOPEThCS CIIOPHI, OHCKYCCHH, K YYaCTHIO B KOTOPBIX JOJDKEH CTPEMHTHCS
kaxnplif. [IpenonaBaTens, B CBOIO o4Yepeb, OyAeT BHUIMATENEHO W KPUTHUYECKH CITYIIaTh, IIOAMEYaTh 0COOEHHOE B CYKICHIIX
00yJaromuxcs, yJaBINBaTh HEZOCTATKH M OINHOKH, KOPPEKTHPOBAaTh WX 3HAHUS, W, B CIy4ae HEOOXOTUMOCTH Pa3pEIINTh
CHOPHYIO CHTYAIHIO.

CemuHap sBISICTCS BAXKHEHIIEH (OPMOH yCBOCSHHS 3HAHUIA.

BrameHue NOHATUHHBIM ammmapaToM — HEOOXOIUMOE YCIOBHE YCBOCHHS IpeaMera. B yCBOCHHMHM WX BechMa
3¢ (GEKTHBHO TPOBEICHUE TUCHMEHHBIX U YCTHBIX OHATHHHBIX KOHTPOJIBHBIX pa00T, TS PMUHOIOTHICCKUX TUKTAHTOB, TECTOB.
Kpome Toro, ncronb3yroTes pa3aIMdHbIe BHIBI YCTHOTO OMPOCa: 3KCIPECC-0MpPoC, OIPOC-HHBEPCHS.

Dkenpecc-onpoc — 3TO TIPEIJIOKEHUE PACKPBITh Ha3BaHHBIE TOHATHS. Onpoc-uneéepcus, B OTIMYHE OT 3alaHMs
MOSICHUTH 3HAUYEHHE TEPMHHA, MPEIUIOKEHHE IOCTABHTH BOIPOCH. TakoW NMpweM CIocoOCTBYET HE MPOCTO «y3HABAHHIO»
TEpPMHHA, HO U BBOJUT €r0 B AKTHBHBIHA CIIOBAph CTYACHTA.

CeMuHapCKUE 3aHATHA 110 MPEATIOKCHUIO MIPETOaBaTeNsi MOTYT OBITh IPOBEICHBI B BUIEC CBOOOMHOW TUCKYCCHH IO
cymiecTBy 00CyXaaeMoil TeMbl, B (hopMe BBICTYIICHHHI ¢ 3apaHee MOATOTOBICHHBIMHU JOKJIanaMH (3cce) 0 PeKOMEHIYEMBIM
BOTIpOCaM M HMX MOCIEIYIOUmEero oOCyXOeHHWA. B Xoie 3aHATHH CTYACHTHI MOTYT BHINOJNHATH NMHCHMEHHBIC 3aJaHUS II0
BOTIpOCaM TEMBI, OTBEYaThb HA KOHTPOJBHBIE TECTHl. TakKe MPAaKTHKyeTcs IPOBEIACHWE CEMHUHAPCKHUX 3aHATHH B
KOMIBIOTEPHOM KJIACCE B MHTEPAKTHBHOM (hopMe (00ydaromue Urpbl, TECTUPOBAHUE).

[MoaroToBka K CEMHUHAPCKUM 3aHATHSAM MPOXOAAT B HECKOJIBKO JTAIMOB: BO-IIEPBBIX, HEOOXOAMMO BHUMATEIBHO
H3YYUTh BOTIPOCHI U JIUTEPATYPY, PCKOMEHIOBAHHYIO JUIsl aHAIH3a; BO-BTOPBIX, CICAYET MPOU3BECTH MOUCK JOTOITHUTEILHON
HHPOPMALIUU M3 M3BECTHBIX MCTOYHUKOB (3TO MOTYT OBITH JICKTPOHHBIC PECYpPCHI, TOMAIIHUE M BY30BCKUEC OMOIMOTEKH;
KaOMHET KoAu(UKAIIUY U T.].). B-TpeThHX, CTYICHT MOXET FOTOBHUTHCS K CEMHUHAPY KaK CAMOCTOSTEIBHO, TaK U IPU yYACTHU
IperoIaBaTess, y KOTOPOro MOXXHO IPOKOHCYIBTHPOBATHCS TI0 BOIIPOCAM CEMHHAPCKOTO 3aHATHA. B-4eTBEpTHIX, TOATOTOBKA
K CeMHHAapy MOXXET OBIThb KaK WHIWBUAYAIBFHOW, TaK M KOJUIEKTUBHOW (COBMECTHOE OOCY)XKICHHE BOIPOCOB CEMHHApA,
pemieHne Ka3ycoB, 3a1ad). B-IATHIX, MOATOTOBKY K CEMHHApy MOXHO IMPOBOIUTH (JKENaTeNbHO) B NHCHMEHHOM BHJE,
COCTaBIAS KOHCHEKT JINTEpaTypbl IO TeMe WM KOHCIIEKT OTBETa Ha BOMPOCH CEMHHapa. B-IIECTHIX, IpW MOITOTOBKE K
CeMHHApy HEOOXOAMMO MPOBOIUTH PENETHIINH, €CITH 3TO CBS3aHA C JCJIOBBIMH HTPaMH, POJIEBEIMH HTpaMu. B-cenbsMbIX, pn
MTOJITOTOBKE K MPAKTHYECKOMY 3aHATHIO CTYACHTY HEOOX0ANMO 0c000e BHIMaHHE 0OpaTHTh Ha COCTOSTHHE 3aKOHOIATEIbCTBA,
KOTOPOE OYCHb AMHAMHUYHO U MOXCET U3MCHHUTHCS HaKaHYHE 3aHATUSA. B-BOCHMBIX, CTYACHT JOJKCH OOpAaTUTh BHHUMAaHKE Ha
CTCICHb HAYYHON pPa3pabOTAHHOCTH TEMBI B CMEXKHBIX JAMCHUILUIMHAX: (PUIOCO(UU, TOITUTOJIOTHH, COIMOJIOTHUH, UCTOPHH,
KYJIBTYpPOJIOTH U IPYTHX.

Memoouueckue ykazanus no usyyenuro CHeYuaibHol MemooutecKoll Iumepamypbl

DT1oT Bui pabOTHI SBISACTCS OJHUM M3 OCHOBHBIX B CAMOCTOSATCILHOW PabOTe M TPEOYET CHCTEMATUYCCKUX YCHIHHA U
OpPraHM30BAaHHOCTHU CTY/ICHTA HA MPOTSKCHUU BCETO O0yUCHHS.

W3ydenne iuTepartypbl HY)KHO HAYMHATH C TIPEABAPHUTEIHHOTO OOIIEro O3HAKOMIIEHUS ¢ paboToil (MoHOTpaduwus,
y4ueOHUK, yueOHOe TocoOHWe W T.I.). 3aTeM CJeIyeT O3HAKOMHTHCS C OTJIABJICHHEM M CTPYKTYpOH paboThI, YTO MOMOXKET
OIICHUTH OOl 3aMBICENl aBTOpa, M30pPaHHYIO MM TIOCIIEIOBATEIHLHOCTh aHAIM3a TE€X WM MHBIX BOMpocoB. Kak mpaBwio, B
KaX10# HaydHOI paboTe MMEIOTCS MPEIVCIOBHE WM BBEICHNE KOTOPBIE CIeNyeT M3YYHTh B MEpBYI0 ouepens. HanmcanHsie
aBTOPOM WJIM PEIEH3EHTOM, OHH, KaK MPaBUJIO, AAIOT MPEACTAaBICHNE O IIEH, NCTOYHHUKAX M JINTepaType, MCIOIb30BaHHON
aBTOPOM, €TO METOIOJIOTUIECKHX MTOIX0AAX, NCCIEAOBATEIECKUX METOAAX U T.1.

He MeHee Ba)XHO O3HAKOMHTHLCS C HAYYHBIM amllapaToM aBTOpPa: IMPOCMOTPETh CCHUIKM HAa MCTOYHHUKH, IPUMCUYAHHS,
TIPHUIIOKCHUS.

Crnenyromuil 3Tan - BHHUMATCILHOE YTCHUE Pa0OTHl C HAavana 0 KOHIA, MPH OOJBIIOM O0BEME - 10 YacTsAM WU
pasaenam. YuTatk ciieqyeT, THIATEIBHO 00IyMBIBas COACPIKAHUE, HE TPOIYCKasi KAXKYIUECs HEMHTEPECHBIMU WA CIIOKHBIMU
(parMeHThI TEKCTa, TOOUBAsICh MOHUMAHUS MPOYUTHIBACMOro MaTtepuana. OOBIYHO TJaBHAS MBICIb OOOCHOBBIBACTCS PSIOM
JTOKa3aTeIbCTB, IPUBOIAIINX K OMPENeIeHHBIM BBIBOJIaM, YCBOUTH KOTOPBIE MOKHO TOJBKO IIPH O3HAKOMIJIGHHH CO BCEH €ro
apryMeHTaIueil, MeTOIUKON U pacCyKACHUSIMU.

[Ipu 3TOM HYXHO 0053aTEINEHO BBIICIATH U3 IIPOYNTAHHOTO CaMOE BayKHOE U CYIIECTBEHHOE.

B cnygae Heo6X0ANMOCTH, MOKHO O(OPMIIATE 3aITUCH H3Yy4aeMOTO TeKCTa B BHAE IIJIaHA, BRIITUCOK M IUTAT, TE3UCOB U
KOHCTICKTA.

Memoouueckue yKazanus no N0020MmMos8Ke K NPAKMu4ecKUM 3aHAMUAM

[enpl0 TpPaKTUYECKUX 3aHATHHA SBJISICTCS YIIyOJCHHE W 3aKPCIUICHUE TCOPCTHYCCKMX 3HAHUH, MOJIYYCHHBIX
00yYarOmMMHUCS Ha JICKIHUAX H B MPOIECCE CAMOCTOSTEIBHOTO H3y4YCHHS YYEOHOTrO Marepuana, a, CICAOBATEIBHO,
(hopMHUpOBaHKE Y HUX ONPEACICHHBIX YMCHHUI U HABBIKOB.

B xoje MOArOTOBKHM K MPAKTHYSCKOMY 3aHATHIO HEOOXOIUMO MPOYUTATH KOHCIEKT JICKIWU, M3YYHTh OCHOBHYIO
JUTEPaTypy, O3HAKOMHUTHCS C JOIMOJHHUTEIBHON JIMTEPaTypOl, BBHIMOJHUTH BBIJIAHHBIC IPEMOAABATEIICM MPAKTUICCKHE
3amanus. [Ipu 3TOM ydecTh peKOMEHIAINY MTPeroiaBaTelis U TpeOOBaHus mporpaMmsl. JJopabaThiBaTh CBOM KOHCICKT JICKIIUH,
nenasi B HEM COOTBETCTBYIOIIME 3aICH W3 JHTEpaTypsl. JKelnaTedpbHO NPH IOATOTOBKE K MPAKTHUECKHAM 3aHATHAM IO
JTUCIHATUTHHE OJHOBPEMEHHO HCIIONIF30BATh HECKOIBKO HCTOYHHKOB, PACKPHIBAIOIINX 3aJaHHBIE BOIIPOCHL.

Pabota Hag nUTEpaTypoi, COCTOMT M3 TPEX OTANOB — UYTEHUS PadOTHI, €€ KOHCTIEKTHPOBAHHS, 3aKIIOYUTEIHLHOTO
00001meHns1 cyTu u3ydaemon pabotel. IIpexze, duem OpaThcs 3a KOHCIEKTHPOBAHHE, CKAKEM, CTAThH, CIEAYyeT €€ XOTs Obl
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OIHAXIBl MPOYNTATh, YTOOBI COCTaBUTH O HEH IpeABapUTEIbHOE MHEHHE, IMOCTAPATHCS BBIACIUTH OCHOBHYIO MBICIH HIIN
HECKOJIFKO 0a30BBIX TOYEK, OMHPAsICh HAa KOTOPBIE MOXHO OyneT B JanmpHeHmeM pabotaTs ¢ TeKcToM. KoHcmekTupoBaHue —
JIENI0 OYEeHb TOHKOE W TPyHOEMKOE, B OOIIEeM BHIE MOXET OBITh OMpEneNeHO KaK (hUKCAIsI OCHOBHBIX ITOJIOKEHHH W
OTJIMYUTENHHBIX YEePT pPaccCMaTPpUBAEMOTO TpyAa BKYyNEe C TBOPYECKOW IepepabOTKON uaei, B HEM CONEpKaNIUXCH.
KoncnekrupoBanme — oanH u3 3()(HEeKTUBHBIX CIIOCOOOB YCBOCHHUS MUCHMEHHOTO TEKCTa. JJOCTOMHCTBOM 3aKIIOYUTEIHLHOTO
00001IIeHNsT KaK CAaMOCTOSITENILHOTO dTara paboThl ¢ TEKCTOM SIBIISIETCS TO, YTO 3/IeCh YUTATEINb, OYIydd aBTOPOM 000OIICHHMIHA,
OTJENACT ce0sI OT CTAThH, YTO SABJISICTCS TapaHTHEH HE3aBUCHUMOCTH YUTATENS OT TEKCTA.
Memoouueckue ykazanus no 6bINOIHEHUIO NPAKMULECKUX 3A0AHUL

OTBETHI Ha BOIIPOCHI IPOOJIEMHOTO XapakTepa

B mpormecce BBHIMONHEHUS MPAaKTHYSCKUX 3aJaHUM, KOTOPBIC TPEANONATAIOT TOATOTOBKY OTBETa Ha BOMIPOC
MPOOJIEMHOTO XapaKTepa, MOTHBHPYIOIIETO CTYIACHTA K PAa3MBIIUICHHUIO IO MMOBOJY OIPEISIICHHON MPOOIEMBI MIIA COJCPIKAT
TpeOOBaHUE MPOKOMMCHTHUPOBATH BBICKA3BIBAHHE TOTO WM HWHOTO MBICIHUTENS, CICAYEeT TPUACPKUBATHCS CICAYIOMICTO
anroput™Ma paboTHI:

1) Heob6xomuMo onpenenuTh KIIF0UEBYIO IPOOIEMY, COIEPIKAIIYIOCS B BOTIpOCE, U CHOPMYIIUPOBATH €€ CYTh;
2) PackpbITh cBOE IOHNMMaHWe (MHTEPIPETAINIO BEICKA3aHHOW HIIEH ),
3) OO60CHOBAaTh M APTYMEHTHPOBATHL COOCTBEHHYIO TOUKY 3pEHUS TI0 JAHHOMY BOIIPOCY.

BelinonHeHue mogo0HbIX IUIAKTHYECKHX 3a/ad, CONePIKAIINX ONPEIeNICHHYIO MPOOIEMHYIO CUTYAIUIO, TPEOYIOIIYTO
HEMOCPECTBEHHOT0 pa3pelieHus, AKTHBU3UPYET IMPOLECC MbIIUICHHS, M00YXIass K aHAJIUTHYECKOH eATelIbHOCTH, K
MOOWIIM3allUN 3HAHWWA, YMEHUS Pa3MBIIUIITE. BXOXIEHHE B MpPOIECC MOWCKA PEIICHHS MPHUAACT BHOBb MPHOOPETaEMOMY
3HAHUIO JMYHOCTHBIM CMBICI M 3HAYCHHE, CIOCOOCTBYST NEPEBOJY M3 MHPOBO33PEHYCCKOrO IUIaHA BOCHPUATHS B cdepy
(hopMUpOBaHUS BHYTPEHHHUX YOCIKICHUIN M aKTUBU3AIMH PUHIIMIIA ICATSIEHOCTHOTO OTHOIICHHUS K JICHCTBUTEIIBHOCTH.

AJTOPUTM BBITIOJTHCHYS 33JAHUS

1) B mocraBiieHHOM BOIPOCE OMPEICIUTh KIFOYEBYIO MPOOIIEMY;

2) [IpopaboraTh wHAcI0, BBIpaXKaroIIee COOCTBEHHOE OTHOIICHWE K TpoOiieMe | TOANEpKaTh e
JI0Ka3aTeJIbCTBOM M3 COOTBETCTBYIOIIMX HCTOYHUKOB. J[Jisi apryMeHTaluMH HEOOXOAMMBbI CCBHUIKM TOYKH 3PEHHS, IIUTATHI
JIPYTUX aBTOPOB, KOTOPBIE MPHU3BaHbI YCHIUTh BBIJIBUHYThIC 00Y4AIOIINMCS apI'yMEHTBI.

3) IIpomecc BBIPAaOOTKM HYETKOTO H  YOGIWUTENBHOTO apryMeHTa, IMOJKPEIUICHHOTO JIOTHYECKHUM |
MOCJIEI0BATENIbHBIM HHTETPUPOBAHUEM COOPAHHBIX MATEPUAIIOB.

Memoouueckue ykazanus no opeanu3ayuu CamoCcmosmensbHol pabonvl 06yyarue2ocs

Jlns iHIUBUIYaTU3au 00pa3oBaTEeIbHOTO Mpolecca caMocTosITenbHyto padoty (CP) MoxxHO pasnmenuTh Ha 0a30BYIO
U JIOTIOJTHUTEIBHYIO.

BbazoBas CP oOecrnevyrnBaeT MOATOTOBKY OOYYAroOIIErocss K TEKYIIUM AayIUTOPHBIM 3aHITHSIM U KOHTPOJBHBIM
MEPONPUATHSIM JJIi BCEX MUCHUILIMH y4eOHOro IUIaHa. Pe3ynbraThl 3TOW MOArOTOBKHA NPOSIBIISIOTCS B aKTHBHOCTH
00yJaroNIerocss Ha 3aHATUSIX U B KAYECTBC BBHIIIOJHCHHBIX KOHTPOJIBHBIX PAa0OT, TECTOBBIX 3aJlaHUiA, CACIAHHBIX JOKIAJO0B U
npyrux ¢opm Tekymiero kouTpois. basoas CP MokeT BKIOUaTh clenyromue (GOpMbl pabOT: M3YYCHHE JICKIIMOHHOTO
Marepuaia, MpeayCMaTpHUBAIONINe MPOpPabOTKy KOHCIEKTa JEKIUHA W Yy4eOHOH iuTeparypbl; Nouck (mombop) u 0030p
JUTEPATYpbl U DJIEKTPOHHBIX HCTOYHUKOB HH(OpMALMU MO0 WHAMBHAYyAJIbHO 3aJaHHOW NpoOJeMe Kypca; BBINOIHEHUE
JIOMAIITHETro 3aJaHusl WM JOMAIIHEH KOHTPOJIbHOI paboThl, BbIABAEMBIX Ha MPAKTHYECKUX 3aHATHSX, U3ydCHUE MaTepuana,
BBIHECEHHOT0 Ha CAMOCTOSTENIbHOE M3YyYeHHE; MOArOTOBKA K MPAKTHYECKUM 3aHSTHUSIM; MMOJrOTOBKA K KOHTPOJILHOW paboTe
WM KOJUTOKBUYMY; TIOJTOTOBKA K 3a4eTy, aTTECTAIlUAM; Hanmrcanue pedepara (dcce) mo 3agaHHor podiieme.

Jononuurenshast CP HanpasieHa Ha yriyOlieHHe M 3aKpeIlieHHe 3HaHUI 00ydaromerocsi, pa3BUTHE aHAIUTHYECKUX
HABBIKOB TI0 MPOOJIEMATHKE y4eOHOW AuCHUILTUHBL. K HEell OTHOCSATCS: MOArOTOBKA K 3K3aMCHY; BBITIOJHEHHE KYypCOBOU
paboOThl WJIM TPOCKTA; HMCCICIOBATENbCKAas padoTa W ydacTHE B HAYYHBIX CTYACHYCCKHX KOH(EpPCHIUAX, CEMUHAapax W
OJIUMIIMAJIAX; aHAJIN3 HAay4YHOW MyOJIMKAIlMK IO 3apaHee OIPEICIICHHON MpernoaaBaTelieM TEME; aHaju3 CTATHCTUYCCKUX U
(aKTUUECKUX MaTepHajoB IO 3aJaHHONH TeMe, MPOBEICHHE pPACYeTOB, COCTABICHHE CXEM M MOJCICH Ha OCHOBE
CTaTUCTHYECKUX MATEPHAJIOB U JIp.

B ydeOHOM mpoliecce BBIIENSIOT [Ba BHJA CAMOCTOSITEILHON pabOThI: ayqUTOpHAs W BHEAyJUTOpHAas. AyIUTOpHAs
caMoCTOsTelIbHAsE pPaboTa MO AWUCLUUINIMHE BBINOIHSACTCS Ha Y4eOHBIX 3aHATHIX IOJ HEMOCPEACTBEHHBIM PYKOBOICTBOM
npenofaBaTeNis W 1Mo ero 3amaHusM. OCHOBHBIMH (OpPMaMH CaMOCTOSITENIBHON pabOThl 00yYaromerocss ¢ y4acTheM
npernojaBaTeiell SIBISIOTCSA: TEKyL[He KOHCYJbTAllMH; KOJUIOKBUYM Kak (opMa KOHTPOJII OCBOCHHS TEOPETHYECKOTO
COJIepIKaHUs TUCHUILTUH; IPUEM U pa300op JOMAaIIHUX 3alaHui (B 4achl TPAKTHYECKHUX 3aHSATHUIN) U JIp.

BHeaynuTopHasi caMoCTOsiTeNIbHAs paboTa BBIMONHACTCS OOy4aromMMCs MO 3aJaHUI0 IMpenojaBaTess, HO 0e3 ero
HEMOCPECTBEHHOr0 y4acTust. OCHOBHBIMH (JOPMAaMHU CaMOCTOSATEIILHOW paboThl 00yyaromuxcs 0e3 yqdacTus Ipernoapareinei
SIBISIIOTCS: (DOPMUPOBAHHE W YCBOCHHC COJCPIKAHMS KOHCIICKTa JICKIUHA Ha 0a3e PEKOMEHIOBAHHOM JICKTOPOM Y4eOHOM
JUTEPaTyphl, BKJIOYasi HHPOPMAIMOHHBIE 00pa30BaTEIBHBIC PECYPCHI (JJICKTPOHHBIC YYCOHUKH, JICKTPOHHBIC OUOIUOTEKU U
Iip.); HanucaHue pedeparos, dcce; MOATOTOBKA K MPAKTUYCCKUM 3aHATHAM (IIOJrOTOBKA COOOIICHUWH, HOKJIAIO0B, 3aJaHuil);
COCTaBJICHUC aHHOTHPOBAHHOTO CIMCKA CTaTell M3 COOTBETCTBYIOUIMX JXYPHAJOB IO OTPACIsM 3HAHWH (IIEHarorHYecKuX,
MICUXOJIOTHYCCKUX, METOTUUCCKUX U JIP.); YIIAYOJICHHBIN aHAIN3 HAYYHO-METOAMYCCKON JTUTepaTyphl (TIOATOTOBKA PEICH3HH,
aHHOTAlMH Ha CTAaThlO, MOCOOME M Jp.); BBIMOJHEHHE 3aJaHuil Mo cOOpy MaTepuana BO BpeMs MNPAKTHKH; OBIAJCHHE
CTY/ICHTaMH KOHKPETHBIX Y4eOHBIX MOJyJIel, BHIHECCHHBIX Ha CaMOCTOSTEIbHOE H3Yy4eHHEe; NoAOOp MaTepHana, KOTOPbIH
MOXeET OBbITh HCIIOJIb30BaH sl HamucaHus pedeparoB, KypCoOBbIX M KBaJH()UKAIMOHHBIX pabOT; MOATOTOBKA MPE3CHTAIMH;
COCTaBJICHUE TJIOCCApHs, KPOCCBOpJA M0 KOHKPETHOW TeMe; MOArOTOBKA K 3aHSATHSM, IPOBOJMMBIM C HCIOJIb30BAHHUEM

16



aKTHBHBIX (OpM 00ydeHUs (KPYTIbIe CTOJBI, TUCIYTHI, IEJIOBBIE UTPHI); aHAIHN3 JACJIOBBIX CUTyalnid (MUHU-KeHcOB). [ paHUIIBI
MEXIy STUMH BUIaMHU pab0T OTHOCHUTENBHBL, @ CAMHU BHIBI CAMOCTOSATEIFHON pabOTHI IIepeceKaroTCsl.
Memoouueckue ykazaus no no020mosKe K yCImHoOM)y Onpocy
CamocrosiTenbHas paboTa CTYIEHTOB BKIIIOYAET MOATOTOBKY K YCTHOMY OINPOCY HAa CEMHHAPCKHUX (MPAKTHUECKHX)
3aHATHAX. [ 3TOTO CTYIACHT M3y4aeT JEKIMH, OCHOBHYIO M JIOTIOJHUTEIBHYIO JUTEPATypy, MyOTuKaruy, HHPOPMALHIO U3
HurepHeT-pecypcos.
Tema 1 BOIPOCH K CEMHUHAPCKHIM 3aHATHSAM, BOIIPOCHI JUII CAMOKOHTPOJIS COJepIKaTcs B paboueil yueOHOM porpaMme
U JTOBOISTCS JO CTYICHTOB 3apaHee. D(P(EKTHBHOCTh MOJITOTOBKH CTYACHTOB K YCTHOMY OIPOCY 3aBHUCHUT OT KadecTBa
03HAKOMJICHUS C PEKOMEHIOBAHHO JUTepaTypoil. I MOATOTOBKU K YCTHOMY OIIPOCY, OJIUI-OIPOCY CTYACHTY HEOOXOIMMO
03HAKOMHUTBCS C MAaTEPHUAIOM, MOCBANICHHBIM TEME CEMHHApa, B YYCOHHKEC WIH APYrod PEKOMEHIOBAHHOW IUTEepaType,
3aMUCSIX C JCKIMOHHOTO 3aHITHS, OOpAaTHTh BHHUMAHUC HAa YCBOCHHUC OCHOBHBIX IMOHATHH TUCIMIUIMHBI, BBISBUTH HESICHBIC
BOTIPOCHI ¥ TOJ00paTh JAOMOTHHUTEIBHYIO JIUTEPATYPY [UIS MX OCBEUICHHS, COCTABUTHh TE3UCHI BHICTYIUICHUS MO OTICIHHBIM
poOJIeMHBIM acliekTaM. B cpeaHem, OATOTOBKA K YCTHOMY OIIPOCY IO OJHOMY CEMHHAPCKOMY 3aHSATHIO 3aHUMaeT oT 2 10 4
YacoB B 3aBHCHMOCTH OT CJIOKHOCTH TEeMBI H 0COOCHHOCTEH OpTaHM3aIlH CTYJACHTOM CBOCH CAMOCTOSTEIFHON pabOTHI.
Memoouueckue ykazanus no no020moske K Kpyeiomy CImoy

Kpyrneni crton (auckyccws, TONEMHKa, TUCIYT, Ae0aThl) - OIICHOYHBIE CPEICTBA, ITO3BOJISIOIINE BKIIOYUTH
00yJaroImuxcs B Mporecc 00CyXASHUs CIIOPHOTO BOTPOCa, MPOOIEMBI U OIIEHUTh UX YMEHHE apryMEHTHPOBAThH COOCTBEHHYIO
TOYKY 3pEHUSI.

Kpyrueiii cron — 3710 oauH u3 Hanbomee 3 (HEKTUBHBIX CIIOCO00B TS 00CYKICHUS OCTPBIX, CIOXHBIX U aKTyalbHBIX
Ha TEKyIIUl MOMEHT BOIPOCOB B JIt00OW mpodeccruoHanbHOl cdepe, 0OMEHE OMBITOM M TBOPYECKUX WHHIMATHB. Mmes
KPYTJIBIX CTOJIOB 3aKIIFOYAaeTCs BO BCTPEUC €AMHOMBINUICHHUKOB, CTPEMSIIMXCS HAWTH OOINee pPElICHHE MO KOHKPETHOMY
BoTIpocy B (hopMaTe 3aJaHHOM TEMATHKH, a TAaKXKE BO3MOXKHOCTH I BCEX JKETAIONINX BCTYIHUTh B HAYYHYIO TUCKYCCHIO IO
HHTEpeCyIomuM BompocaM. Takas ¢opma OOIIEHHS MO3BOJISACT JTyYIlle YCBOUTh MaTepHal, HAWTH HEOOXOTUMEIC PCIICHUS B
nporecce dhdexTuBHOrO amanora. OOcyxaeHue mpodiremM, oOMEH MHEHWSMHU, LEHHBIM OIBITOM, HaJa)KMBAHHE TECHBIX
KOHTaKTOB, TOWCK IOMOJHHUTEIBHBIX BO3MOXHOCTEW WM TUCKYCCHS TNPUAACT KPYIJIOMY CTOIY OCOOYI0 IMHAMHYHOCTH U
HACBHIIEHHOCTb.

JIMCKyCCHOHHBIE BONPOCH! ISl MPOBEACHUS KPYTIIOTO CTOJIA TOJDKHBI YAOBIETBOPATH CIETYIONTNM TPeOOBaHUIM:

CopeprkaTebHBIC KPUTEPUHU

[IporerypHBIe ¥ IEHHOCTHBIE KPUTEPHH

1. YcraHoBieHue ¥ HASHTU(PUKAIINS IPOOIIeM

1. OGecniedeHre OTKIMKOB U PEaKIHsl Ha 3asiBJICHUS YYaCTHUKOB

2. Ucnonp3oBanue 0a30BbIX 3HAHUI

2. CoOTBETCTBHE OTKPHITO M CIIPABEUINBO IIPUHSATHIM TPaBUIIAM

3. VYcranoBieHne (akToB W ONpeAeNeHUH, OTAeIeHUE
(hakTOB OT MHEHUH (apryMEHTUPOBAHHOCTD)

3. TomnepaHTHOCTP YYaCTHHKOB, OTCYTCTBHUE IPOSIBICHHS
BpPaKAEOHOCTH 1 JIMYHOCTHBIX HAIAI0K

4. Jlorm4HOCTP W  UCHONB30BaHWE  TpWYUHHO- | 4. [lpurnamieHve ApyrUx JHI JUIS Y9acTHS B OOCYXKICHUH
CIICJICTBEHHBIX CBS3CH. (mpencraBuTeNell pa3HBIX TPYI, MO3UITUH, COITUAITBHBIX CIOEB)
5. Tlogmepkka yTBepKACHUU OOBACHEHHWEM, MpuuuHamu | 5. [Ipu3HaHWe MEHHOCTH  OOIIero  B3aUMOJICHCTBUS U
(WuTrocTpanus MeICIIEit) COTPYIHHYECTBA TPU PEIICHUH KOH(INKTOB

6. IlogBemeHue UTOrOB MO TMyHKTaM corjacus U | 6. BoBieyeHne MaKCHMajbHOIO  YMCIAa  YYaCTHUKOB B
pa3HOIIACHSIM o0cyXJeHue

7. Pa3HOOOpa3me WCHONB30BaHHBIX aprymeHToB U | 7. CoOnro/icHHEe BPEMEHHBIX PAMOK KakK B OOCYKICHUHU B LICJIOM,

MO3HULIHUIT 0 06CYKAAEMOMY BOTIPOCY

TaK U B BBICTYIUICHUAX YYACTHUKOB B HAaCTHOCTH

Memoouueckue ykazaus no no020mogke MyabmumeOUuiHol npesenmayuu
[IpesenTtanus (0T aHIII. «presemntation» — MpeacTaBIeHNE) — 3TO HA0OP KapTHHOK-CIIaiI0B Ha ONPENICIICHHYIO TEMY,
KOTOpBIE XpaHsTcs B (aiine crenuansHoro gopmara. Ha kakaom ciaiie MOXKHO COIEp)KaTh NPOU3BOJIBHYIO TEKCTOBYIO,
rpadUaecKy0 WM BHACOMH(DOPMAIINIO, aHUMAIMIO, 3BYK M3 IOJATOTOBICHHOTO ayanodaiiia, a Tak e M 3alHCaHHBIHA C

mukpodona. [Ipe3eHTaruu Jierko co31aBarh ¢ HOMOLIBIO PO
[pe3eHTanuu npegHa3HAYEHbI JUIS:
- OTOOpaKEeHUS HATIIATHOCTH y4eOHOTO/IEKIIMOHHOT!

rpamMmMbl MS PowerPoint.

0 Marepuaa,

- yOpaBiIeHHUs y1eOHO-TI03HABAaTeIFHON IEATEIFHOCTRIO Ay AUTOPHH,

- KOHTPOJISL ¥ ITPOBEPKH YCBOCHHMS ITOJJAHHOTO MaTep
- 0000I1IeHHs ¥ CUCTEMAaTHU3alMK 3HAHHH,

- peKJIaMbl TOBApOB, YCIYT,

- co3aanus PoToanbO00MOB H T.JI.

najna,

Hpe?)eHTaHI/II/I MOXHO ACMOHCTPUPOBATH IMO-PA3ZHOMY:

- Ha KOMIIBIOTEPE,

- Ha 3KpaHC C MIOMOLIbIO MyJ'ILTPIMe[[PIﬁHOFO IMpOCKTOpa,

- Ha TeJedKpaHe O0IbIIOTo hopMara.

Co3aHHbIE MPE3CHTALUN MOTYT COJCPIKATh:

- TEKCT,

- I300paKEHNS,

- IMarpaMmbl,

- PUCYHKH,

- KOMIIBIOTEPHYIO aHIUMAITUIO TPOIIECCOB U SIBIICHHUIA,
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- 3BYKOBO€ COIIPOBOKACHHE,

- aBTO(HTYPHI,

- TUarpaMMBI

- THIIEPCCHUIKH;

- BUJCOPOJIHKH.

IIpaBuiia co3nanusi MyJIbTUMEIUMHBIX TPE3CHTALUN

OCHOBHOE TIPAaBWJIO MPE3CHTAIUI:

IIpocToTa, MTaKOHMYHOCTh (MHUHMMAIHM3M B TIOAade BHU3yaldbHOW wuH(MopMarmm). KpaTkoe H3IOXKEHHE MaTepuana,
MaKkcUMalbHasi ”H)OPMATUBHOCTh TEKCTA.

YurtabeapbHOCTh (BUIUMOCTh M3 CAMBIX AIILHUX YTOJKOB MMOMEUICHHUS U C PA3IINYHBIX YCTPOUCTR);

OTCyTCTBHE HAKOIUICHUS, YSTKUIA TIOPSIIOK BO BCEM.

TmaTensHO CTPYKTYpUpPOBaHHAS HHPOPMAITHUS.

Hanmdre KOpoTKHX M TaKOHUYHBIX 3ar0JIOBKOB, MAPKUPOBAHHBIX M HYMEPOBAHHBIX CITMCKOB.

Baxnyio wHpopMaiuio (HampuMmep, BBIBOIBI, ONpEACIeHUs, MpaBuja W T.JO.) HYXKHO TOJaBaTh OONBIIAM U
BBIJICIICHHBIM IIPH(TOM U pa3MeIIaTs B ICBOM BEpXHEM YIITy claifa.

Bropocrenennyro nHbOpMAIIHIO KeTaTeIbHO pa3MeIlaTh BHA3Y claiiia.

Kaxxmomy nosnosxeHuto (uaee) Hato OTBECTH OTACIbHBIN a03all.

['maBHYI0 UETO HAIO BBIJIOKUTH B TIEPBOH CTpOKe ab3ara.

Hcnonp3oBate TabmuuHble (GOPMBI TpEACTaBICHUS WHGOpMANUU (AUAarpaMMbl, CXEMBbI) IS WJLTIOCTPAIHH
Ba)XHEUIINX (PAKTOB, YTO NACT BO3ZMOXKHOCTH ITOJIaTh MAaTEpUaT KOMITAKTHO W HATJISTHO.

I'paduka 1omKHA OPraHMYHO JOMOTHATEH TEKCT.

OOBsACHEHHE HA0 pa3MeNaTh Kak MOXKHO OJNFKE K HIUTIOCTPAIHA, ¢ KOTOPBIMU OHU JTOJDKHBI TIOSIBJISTHECS HA DKpPaHE
OJTHOBPEMCHHO.

WHCTpYKIMHA K BBITIOTHEHHUIO 33724 HEOOXOAMMO TIATEIHHO IMPOIyMaTh OTHOCHTEIFHO UX YETKOCTH, JTAKOHHYHOCTH,
OJTHO3HAYHOCTH.

Hcnonp30BaTe SMOIMOHANBHEIA (OH (XyZ0KECTBEHHAS MPO3a 3aIIOMHUHAETCS JIydIle, YeM CHEIHANbHBIE TEKCTHI, a
CTUXH — JIy4Ille, YeM Ipo3a).

Bcro TekcToByIO HH(OPMAIHIO HYKHO TIATEIHHO MPOBEPUTH HAa OTCYTCTBHE Ophorpaduaeckux, TpaMMaTHIECKUX H
CTHJTUCTUIECKHUX OIIHNOOK.

[Ipon3BOAUTENIFHOCTH MOJTABACMOTO MaTepHalla YBEIUIUBACTCS, €CIM OJJHOBPEMEHHO 3aICHCTBOBAHBI 3PUTCILHBIN U
CIIYXOBOW KaHAJIBI BOCIPHUATHS WH(pOpMANKHU (3apyOeKHbIC UCTOYHUKH 3TO HA3BIBAIOT MPUHIIMIIOM MOAaTbHOCTH). [loaTomy
PEKOMEHAYETCS TaMm, TIC 3TO BO3MOXKHO, HCIIOIB30BATh IS TEKCTa U TpadUUeCKUX H300paKeHHUIA 3BYKOBOE COMPOBOKICHUE.

Ou3HoNIOrNIeCcKre 0COOCHHOCTH BOCIIPUATHS IIBETOB U (hOpM

Crumynupyronie (TeIuibie) IBETa CIIOCOOCTBYIOT BO30YXKICHUIO M JCHCTBYIOT KakK pasfpaxkuTeld (B MOPSIKE
yOBbIBaHHS UHTCHCUBHOCTH BO3ICHCTBUS: KPACHBIH, OPAHIKEBBIM, JKEIITHIH).

JesunTerpupyromue (XOJOAHBIE) I[BETa YCIIOKAMBAIOT, BBI3BIBAIOT COHJIMBOE COCTOSHHE (B TOM JK€ TOpSIKE:
(hroIIeTOBBIN, CHHHIA, TOTY0O0H, CHHE-3EJICHBIH, 3eTICHBIN).

* HeliTpanbHble 11BETA: CBETIO-PO30BBIH, KEITO-3€ICHBIH, KOPUUHEBBIH.

Coueranne IByX IIBETOB — I[BETa 3HAKa M IBeTa (DOHA — CYIIECTBEHHO BIMIET Ha 3PUTEIBHBIN KOMGOPT, IpHIeM
HEKOTOpHIE TMaphl [BETOB HE TONBKO YTOMIISIOT 3pEHHE, HO M MOTYT BBI3BaTh CTpecc (HampuMmep: 3elieHble CHMBOJBI Ha
KpacHoM (oHe).

Jlyumiee couyeTaHue nBeToB HmpudpTa U (PoHa: OB HAa TEMHO-CHHEM, YEPHBI Ha OEJOM, JKENTHI Ha CHHEM,
OpaH)XEBBIH HA YCPHOM.

IlBeToBast cxema TOJKHA OBITH OJIMHAKOBOH JUISI BCEX CIIANIOB.

JIro00it prcyHOK (hOHA TOBBIIIACT YTOMIIAEMOCTb IJ1a3 U CHUKAeT 3 PeKTUBHOCTL BOCTIpHUATHS HHPOPMAIIHH.

Yerkue, SpKUC PUCYHKHU, KOTOPBIE MEHSIOTCS, JIEI'KO «OXBaTBhIBAIOT) MOJICO3HAHUE, U OHU JTYYIIIC 3aIIOMHUHAIOTCSI.

JIto6oii BTOpPOCTENIEHHBI OOBEKT, YTO NIBIIKETCS (AHUMHUPOBAHHBIN), CHHKAET KAadeCTBO BOCIPHUATHS MaTepuaa,
OTBIICKAaeT BHUMaHHE, HAPYIIAeT €€ AUHAMHUKY.

IToka3 cmaiimoB ¢ (OHOBBIM COINPOBOXKICHUEM HEXKENATEIbHBIX 3BYKOB (IECEH, MEJIOJi) BBI3BIBAET OBICTPYIO
YTOMIIIEMOCTB, CITIOCOOCTBYET PaCCEeMBAHUIO BHIMAHUS M CHIDKACT MIPON3BOIUTEIHLHOCTh OOYUCHHS.

ITomanTe! YemoBek MOKET OJHOBPEMEHHO 3alIOMHUHATE He 0oJiee TpeX (aKkTOB, BEIBOJOB, OIIPEACIICHIH.

Kaxpapiii cnaiiy 1omKkeH oTpaxaTh OJIHY MBICIIb.

TeKCT JOKEH COCTOSITh U3 KOPOTKHX CJIOB U MPOCTHIX MPEIOKCHUIA.

Crpoxka [0JkKHA CoAepaKaTh 6-8 CIOB.

Bcero Ha cnaiine 1omKHO OBITH 6-8 CTPOK.

OO11ee KOJIMYECTBO CIIOB HE JODKHO IpeBbimath 50.

I'maroiiel JOKHBI OBITH B OJTHOW BpeMEHHOH (opme.

3aroJ0BKH JOJKHBI IIPUBJICKATH BHUMAHUC ayIUTOPHH U 0000IIaTh OCHOBHBIC ITOJIOKEHHUS CalIa.

B 3arosoBkax g0KHBI OBITh B OOJIBIIIHE, U MAITbIE OYKBBI.

Crnaiipl TOJDKHBI OBITh HE CIMITKOM SPKHUMH — JIMITHAE YKPAIISHHUS JUIIb CO3al0T Oapbep Ha MyTH 3P PEeKTUBHOM
niepenadn nHGopMaIum.
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KommgectBo 610k0B MHGOPMALIMK BO BpeMs OTOOPaKEHHS CTAaTHCTHUECKUX JAaHHBIX HA OJHOM CIaife TOJKHO OBITH
He 0oJiee YeThIpeX.

Tloanucu K WITIOCTpAllMK pa3MEIIatoTCs MO Heil, a He HaJl Hel.

Bce cmaiinp mpe3eHTaniy JODKHBI OBITh BEIICPKAHBI B OTHOM CTHIIE.

OO6mue mpaBuiia UCTIOIB30BaHUS MPUPTOB

1.Kaxnaprii mpudt (rapHUTypa + HalMCaHUE) UMEET OJTHY CMBICIIOBYIO HATPY3KY.

Jlis ycToW4MBOM rapHUTYPHI TPaIUIIMOHHBIMHY, IO MeHbIIeH Mepe, ¢ XIX B. ecTh Takue:

- MTOTYKUPHBINA MIPU(T HA3BAHUS CTPYKTYP TOKYMEHTA,

- KYpCHB — JIOTHYECKOE YIapPECHUE, B YACTHOCTH, Ha (DOPMYITUPOBAHUU OCHOBHBIX ITOJIOKCHUH, ONPEIEICHUH U T.11.,

- «IPSAMOW» OOBIYHBIN - OCHOBHOIN MacCHB HH(OPMAIIHH.

2. TekcThI Mpe3eHTalHid, KOTOPBIC HCHOJIB3YIOT B MICHXOJOTHYCCKU HATIPSKCHHOW HECTAHNAPTHOW CHTYyalluu, HaJo
MOJIaTh TAPHUTYPOH C YIPOIICHHBIM aJlTOPUTMOM paclio3HaBaHWs, Hampumep, mpudrom Arial. To menecooOpa3HO BO BpeMs
paboOTBl ¢ WHCTPYKOMSIMH TPaBWI OE30MAaCHOCTH, HOPMATHBHBIMH aKTaMH, COTJIAIICHUSMH C TPABOBBIMH HIIN
HMMYIIECTBEHHBIMH MTOCIIEICTBUSAMH, YCIOBUSIMHE OJIMMINATHBIX 3aJaHAN H T.11.

3. N30eraiite mcronb3oBanus Oojiee Tpex pa3NMyHBIX MPUGTOB HA OXHOM chaige. HHade dWTaTeNb
MIPEXKIEBPEMEHHO YCTAaHET, MOCTOSHHO TIIBITAsCh BEIOpPATh aNTOPUTM paclo3HaBaHUS MpuQTa. VICKIIOUYeHHEe COCTaBIIIET
WHCTPYKIHS 1O UCTIOJIE30BAHHIO IIPU(TOB.

Memoouueckue yxazanus no noozomoske pegepama

Pedepar 310 omHa u3 popm ycTHO# arTectanuu. PedepaT — 3TO caMOCTOsATENbHAS UCCICIOBATEIbCcKast paboTa, B
KOTOPOH aBTOP PAacCKPBIBACT CYTh HCCIEAYEMOW MPOOIEMBI, TIPUBOIUT pPa3lIUYHBIC TOYKH 3PCHUS, a TaKXKe COOCTBEHHBIC
B3mIsbl He Hee. Conepkanue pedepara JOJKHO OBITH JIOTHYHBIM; U3JI0KCHUE MaTepualia HOCUT MPOOJIEMHO-TEMAaTHICCKUN
xapakTep. Pedepar cTUMynupyeT pacKphITHE HCCIIEAOBATEILCKOTO MOTEHIMANA ydYalerocs (BBIMTYCKHHKA), CIOCOOHOCTh K
TBOPYECCKOMY MIOUCKY, COTPYAHAYECTBY, CAMOPACKPBITHIO U MPOSBICHHIO BO3MOXKHOCTEH.

ABTOp pedepaTa IOIDKEH MPOJEMOHCTPHPOBATH IOCTIDKEHHE UM YPOBHS MHPOBO33PEHUYECKON, OOIMIEKYIBTYpHOU
KOMIICTEHIINH, T.€. MPOJAEMOHCTPUPOBATh 3HAHUS O PealbHOM MHpPE, O CYIIECTBYIOUINX B HEM CBA3SX M 3aBUCHUMOCTSIX,
mpobiemMax, 0 BENYIINX MHPOBO33PEHUECKUX TCOPHAX, YMEHUH IPOSBIATH OICHOYHBIC 3HAHWA, M3Y4aTh TEOPETHUECKUE
pabOThI, UCTIOIBF30BATh PA3INYHBIC METOBI HCCICIOBAHMUS, IPUMEHATH PA3INIHbIC TPUEMBI TBOPUECKOH AEATEIHHOCTH.

1. Heo6xommumo npaBuiIbHO CHOPMYIIUPOBATH TEMY, OTOOpATh 1O HEl HEOOXOAMMBIN MaTepral.

2. Micionb30BaTh TOIBKO TOT MaTepHall, KOTOPHIH OTpakaeT CYIIHOCTh TEMBI.

3. Bo BBeneHnu k pedpepary HeoOX0AUMO 000CHOBATH BHIOOP TEMEL.

4. [Mocne mUTaThl HEOOXOAUMO JIETIaTh CCHUIKY Ha aBTOpa, HarmpuMmep [NermpownsBeneHus Mo CIHUCKY, CTp.].

5. UW3noxkeHwe HOMKHO OBITH MOCIHCIOBATEIBHBEIM. HemomycTuMbl HedeTKue (QOPMYIUPOBKH, pEYEBHIC U
ophorpaduyeckue omMOKH.

6. B moaroroske pedepara He0OOXOAUMO UCTIONTB30BaTh MATEPUATBEI COBPEMCHHBIX H3JIaHUI HE CTapIIe 5 JeT.

7. Odopmitenne pedepara (B TOM YHCIE TUTYJIBHBIN JIUCT, TUTEPATYPa) JOJDKHO OBITH TPAMOTHBIM.

8. Crmcok nmuTeparypsl opopMIIsieTcs C yKa3aHHEM aBTOPa, Ha3BaHWS HCTOYHHKA, MECTa HM3JaHUs, Tola W3IaHuf,
Ha3BaHWS M3/1aTEIhCTBA, UCIIOJIb30BAHHBIX cTpaHull. O0beM pedepara — 15-20 crpaHuIl.

Pedepar nomkeH OBITH BBITIOJHEH IEYaTHBIM CIIOCOOOM Ha OHOW cTopoHe Oymaru (opmara A4 depe3 moJsiTopa
naTepBana. [BeT mpudTra qomkeH ObITh YepHbIM, mipudT TimesNewRoman, 14 mr.

Tekcr ciemyeT medaTaTh, COOIONAs CIeAYIONMME pa3Mepsl Moyiei: BepxHee u HwkHee — 20 MM, eBoe — 30 M,
mpaBoe — 10 MM. AG3amHBIN OTCTYN JOHKEH OBITh OMMHAKOBBIM IO BCEMY TEKCTY M COCTaBJAThH 1,25 cMm. BelpaBHUBaHWE
TEKCTa M0 mupuHe. Bee cTpaHuIbl 003aTeNbHO TOHKHEI OBITH IPOHYMEPOBaHbL. HyMepalus TMCTOB T0JKHA OBITH CKBO3HOM.
HyMepanus JTHCTOB HAYMHACTCS C TPETHETO JHCTa (IOCIE COACPIKAHM) U 3aKaHYMBaeTCs mocienHuM. Homep cTpaHmIel Ha
TUTYJIBHOM JIUCTE HE MpocTaBiseTcs. HoMepa cTpaHHII MPOCTABIAIOTCS B IICHTPE HMKHEH 4acTH ucTa 0e3 Touku. CIHcok
HCTIOJIB30BaHHOMN JINTEPATYPhI M MPUIOKECHHUS BKIFOYAIOTCS B OOIIYI0 HyMepaIuo JucToB. OdhopMiIeHHE TUTEPATyPHI:

Kaxaprit ICTOYHHK JOJDKEH COACPIKATh CIEIYIONINE 00s3aTebHBIC PEKBH3UTHI:

- (haMmHsL M MHUITHATIBL aBTOPA;

- HANMCHOBAHHE;

- I3IATEIBCTBO;

- MECTO M3/IaHus;

- TOJ] U3/IaHUSL.

Memoouueckue yrazanus
K HOO20MOGKe U NPOBeOeHUr0 OUCKYCCUU

[Ipu opranuzaiuu IUCKYCCHH B YYeOHOM IMpoIecce OOBIYHO CTABATCS Cpa3y HECKOJIBKO YYCOHBIX IENeH, KaK YHCTO
[MO3HABATENBHBIX, TAK ¥ KOMMYHHUKATUBHBIX. [IpH 3TOM ILIeiM TUCKYCCHH, KOHEYHO, TECHO CBS3aHBI ¢ e¢ TeMol. Ecimu Tema
0o0IIMpHA, COACPKUT OOJBIION 00beM WH(POPMALIMHU, B PE3YIbTATE TUCKYCCUU MOTYT OBITh JOCTUTHYTHI TOJBKO TAKUC LICIIH,
Kak cOOp U ymopsiodueHue HHGOpPMAIIMK, MMOUCK aJbTCPHATHUB, WX TCOPETUYCCKAS WHTEPIPETALUS M METOIOJIOTHYCCKOE
obocHoBanue. Eciu Tema auckyccuu y3kasi, TO AUCKYCCHSI MOXKET 3aKOHUMTHCS MPUHATHEM PCIICHHUS.

Bo Bpemst IMCKyCCHU CTYACHTHI MOTYT JHOO IOTONHATE APYT APYTa, TU00 MPOTUBOCTOSTH OAWH ApyroMy. B mepBom
CiTydae TPOSBISIOTCS YepThl JHajiora, a BO BTOPOM JUCKycCHs MpHoOpeTaeT xapakrep crmopa. Kak mpaBmiio, B IHCKycCHU
MPUCYTCTBYIOT 00a OTH 3JEMEHTa, MOJTOMY HEMpPaBWIHHO CBOJUTH IOHATHE MAHUCKYCCHHM TOJBKO K cmopy. U
B3aMMOWCKITIOYAIONINH CIOp, W B3aWMOJOIONHIIOMNN, B3aWMOPAa3BUBAIOMINN THAJIOT WTPAIOT OONBIIYI0 pPOJIb, TaK Kak
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MIEPBOCTENIEHHOE 3HAYCHHE WMeeT (aKT COMOCTaBICHHUS PA3IMYHBIX MHEHWH TI0 OZHOMY Bompocy. I((PEeKTHBHOCTH
MPOBEJCHUSI TUCKYCCUH 3aBUCHT OT TaKHX (DaKTOPOB, KakK:

- MOATOTOBKA (MHQOPMHUPOBAHHOCTH M KOMIIETEHTHOCTB) CTYACHTOB IO MPEI0KEHHOM ITpobieme;

- CeMaHTH4YeCcKoe 0IH000pasue (Bce TEPMUHBI, Ne(GUHUIINH, TOHATHS U T.JA. JOJKHBI OBITh OJIMHAKOBO MOHSTHI BCEMH
CTyJICHTaMH);

- KOPPEKTHOCTD TIOBEICHHSI YIaCTHUKOB;

- YMCHHUE TPETOAABATEINS POBOUTE AUCKYCCHIO.

IIpaBuabHO OpraHM30BaHHAS TUCKYCCUS MPOXOINUT TPU CTAJWU PAa3BUTHUS: OPUCHTAIINS, OIICHKA W KOHCOJIMIALHS.

Ha nepBoii cTamun BepabaThIBaeTCs ONpEACICHHAS YCTAHOBKA Ha PEIICHHE MOCTAaBJIICHHON mpoOiemsl. Ilpu 3Tom
mepe]] mperogaBaTesieM (OpraHu3aTOPOM JUCKYCCHU) CTABSIITCS CICAYIONINE 3aTa4H:

1. CdhopmynupoBaTh mpodIeMy U LEH AUCKYCCHU. [ 3TOT0 Ha0 00BSICHUTH, YTO 00CYKIACTCS, YTO JOJKHO
JIaTh 00CYKICHHUE.

2. Co3nath HEOOXOAMMYIO MOTHBAIIMIO, T.€. U3JIOKUTH MPOOJIEMy, TIOKa3aTh €€ 3HAYMMOCTh, BBIIBHTH B HEH
HepEelIeHHBIE W TIPOTHBOPEYNBBIE BOMPOCHI, ONPENEITUTh 0XKHUIAEMbIIl Pe3yJIbTaT (peLIeHHe).

3. YCTaHOBUTh pErNIaMeHT TUCKYCCHH, a TOYHEe, PErjJaMeHT BBICTYIUICHHH, Tak Kak OOLIMH periaMeHT
OTIpeeTSIeTCsI MPOIODKUTENBHOCTBIO TPAKTHIECKOTO 3aHSATHSL.

4. CchopmynupoBaTh NOpaBHia BEICHHUS JUCKYCCHH, OCHOBHOE€ M3 KOTOPBIX — BBICTYNUTH JOJDKEH

Kaxnaplii. Kpome TOTO, HEOOXOAMMO: BHMMATENIFHO BBICIYIIMBATH BEICTYIAIONIET0, HE NepedWBaTh, APTyMEHTHPOBAHHO
MOJITBEPKIATh CBOIO MO3UIIMIO, HE TIOBTOPATHCS, HE JOMYCKATh JIMYHON KOH(POHTAIMU, COXPAHATH OCCIPUCTPACTHOCTH, HE
OLICHUBATh BBICTYMAIOIINX, HE BBICIYIIAB JO KOHLA Y HE MOHSB MO3HUIIHIO.

5. Co3zmath moOpoxenaTenbHyl0 aTMochepy, a TakKe MOJO0XKUTEIbHBIH SMOLMOHATIBHBIA (QOH. JloOUTHCS
OJIHO3HAYHOI'0 CEMAHTHYECKOTO MOHUMAaHUsI TEPMHUHOB, MOHATUH U T M. J{JIs 3TOr0 ¢ MOMOILBIO BOIPOCOB U OTBETOB CJIEIYET
YTOYHHUTH TOHSATUIHBIA ammapar, pabouyue ompeneicHus u3ydaeMoi TeMbl. CHCTEMAaTHYeCKOS YTOYHCHHE MOHITHHHOTO
ammapara copMupyeT y CTYASHTOB YCTAHOBKY, HPHUBBIUKY OIIEPHPOBATH TOJBHKO XOPOIIO TOHATHBIMHA TEPMHUHAMH, HE
YHOTPEOIATh MaJOMOHATHBIE CIIOBA, CHCTEMATHYECKH TOJIh30BATHCS CIIPABOYHOM JTHTEPATyPOH.

Bropas crammsi — cragus ONEHKH — OOBIYHO IPEANOJaraeT CHUTYAIMIO COIMOCTaBICHUS, KOHQPOHTAINH U Jaxe
KOH(MIUKTA HIEH, KOTOPHIM B Cllydae HEYMEJIOro PYKOBOJICTBA IHUCKYCCHEH MOXKET mepepacTH B KOH(PIUKT jmaHocTed. Ha
9TOH CTaAMHU Mepes MpenogaBaTeeM CTaBsITCS CISAYIOMHe 3a0aun:

l. Hauats 0OMeH MHEHUSIMH, UTO MPEAIoaraeT MpeJoCTaBICHIE CII0BAa KOHKPETHBIM yYaCTHUKAM.

2. CoOpaTh MakCHMyM MHCHHWH, WICH, MpemiokeHuil. J[ins 3Toro HEOOXOOMMO AaKTHBH3UPOBATH KaKIOTO
cTyneHTa. BrpicTymas co CBOMM MHEHHEM, CTYIEHT MOXET Cpa3y BHECTH CBOM MNPEMJIOKEHHS, a MOXKET CHayajiaa MpoCTO
BBICTYIIHTB, a TI033Ke CPOPMYITUPOBATE CBOM MPEIITOKEHHUS.

3. He YXOAUTb OT TEMBbI, YTO Tpe6yeT HeKOTOpOfI TBEPAOCTHU OpraHu3aTopa, a UHOTAa AaK€ aBTOPUTAPHOCTH.
Cne,uyeT TAKTUYHO OCTAHABJIMBATH OTKJIOHAIOIUXCS, HAMTPABJIAA UX B 3aJaHHOC «PYCIIO»,
4. HO,H,Hep)KI/IBaTL BBICOKHI YPOBEHb aKTHMBHOCTU BCCX YYACTHUKOB. He JAOMMYyCKaThb Qpe3MepH0171 AKTUBHOCTHU

OHUX 3a CYET APYIHX, COOIIOAATh PErjiaMeHT, OCTAHABIHMBATH 3aTSHYBIINECS MOHOJIOTH, MOIKIIOYATh K PasrOBOPY BCEX
MIPUCYTCTBYIOUINX CTYACHTOB.

5. OrnepaTuBHO TPOBOJUTH aHAN3 BHICKA3aHHBIX WACH, MHEHHH, TO3WIMHA, TPEUIOKCHUA Tepen TeM, Kak
MEPEXOANTh K CICAYIOIEMY BUTKY AWCKYCCHH. Takoi aHalu3, MpeIBapUTENbHBIC BBIBOABI WIH PE3IOME IerecooOpa3Ho
JleNaTh 4epe3 onpezelieHHbIe HHTepBaibl (Kaxkapie 10—15 MUHYT), TOABOAS TIpU STOM IPOMEXYTOUHbIE UTOTH. [lonBenenme
MIPOMEKYTOUYHBIX HTOTOB OYEHB ITOJIE3HO MOPYYaTh CTYACHTaM, Ipesiaras IM BPEMEHHYIO POJIb BEAYIIETO.

6. B KoHIIe AMCKYyCCHH TIPEAOCTABHUTH TIPABO CTYJCHTAM CAMUM OIICHUTH CBOIO paboTy (peduiekcusi).

Tpetss cTamgus — cTausi KOHCOMUIAIMHA — MPEANONIAracT BRIPaOOTKY OIPEACICHHBIX CIUHBIX WM KOMIIPOMHUCCHBIX
MHCHHH, TIO3UIUIA, pemieHnid. Ha 3ToM 3Tamne ocyIiecTBIseTCs KOHTPOIUpYomas GyHKIU. 3a1auu, KOTOPBIC TOJDKEH PEIIUTh
MPEeIoIaBaTellb, MOKHO C(OPMYITHPOBATH CICAYIOIIUM 00pa3oM:

1. [Ipoananu3upoBaTh U OLIEHUTH MPOBEACHHYIO IHUCKYCCHIO, IIOJABECTH UTOTH, Pe3yibTarhl. ljig 3TOro Hajo
COTIOCTAaBUTh CPOPMYIMPOBAHHYIO B Hadale IHCKYCCHH ILENb C MOJYYCHHBIMH PE3yIbTAaTaMH, CHEIaTh BBIBOIBI, BBIHECTH
PEIICHHNS, OIICHUTh PE3YNIbTAaThl, BELSIBUTD UX HOJOXHUTENbHBIE U OTPUIATEIBHBIE CTOPOHEL.

2. [Tomoup ydYacTHWKaM IUCKYCCHHM TIPHHTH K COTJIACOBAHHOMY MHEHHIO, Ye€r0 MOKHO IOCTHYh ITyTeM
BHUMATEIHHOTO BBICITYIIUBAHUS PA3JINYHBIX TOJIKOBAHHMH, TONCKA OOIINX TCHACHINHN IJIsl IPHHATHUS PEIICHUH.

3. [IpuHATE TPYNIIOBOE pEIICHWE COBMECTHO C yJYacTHHUKaMH. lIpm 3TOM cleayeT MOom4epKHYTh BaKHOCTH
Pa3sHOOOPAa3HBIX MO3UITUI U TOIXOIO0B.

4. B 3axiounTenbHOM CI0BE MOJABECTH IPYINNY K KOHCTPYKTUBHBIM BBIBOJAM, MMEIOIIKUM I0O3HABATEIbLHOE U
MIPaKTUYECKOE 3HAUCHHE.

5. JloOuThCs YyBCTBA YAOBJICTBOPCHHS Y OOJBINIMHCTBA YYaCTHUKOB, T.€. MOOJIArOJapHUTh BCEX CTYACHTOB 3a

aKTUBHYIO Pa0OTy, BBIICIUTH TEX, KTO IOMOT B PEIICHUH MIPOOICMBI.

CocTaBHOI YacThIO JIFOOON IHCKYCCHH SIBIISCTCS MPOICIypa BOMPOCOB M OTBETOB. YMEJO IMOCTaBJICHHBIA BOIPOC
(kKaKoB BOTIPOC, TAKOB M OTBET) MO3BOJISACT MOIYYUTh JOMOJHUTEIBHYIO WH(GOPMAIIMIO, YTOYHHUTH MO3UIMH BBICTYIAIOMIETO U
TEM CaMbIM OTIPE/ICIIHUTh JATbHEHITYI0 TAKTUKY TPOBEACHUS AUCKYCCHH.

C ¢yHKIMOHATIBHOM TOYKH 3PEHHUS, BCE BOIPOCHI MOYKHO Pa3IeNIUTh HA IBE TPYIIIHI:
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VYTounstonie (3aKpbIThie) BOIPOCHI, HAMPABICHHbIE HA BBISICHEHHE WCTUHHOCTH WM JIOKHOCTH BBICKA3bIBAHUH,
rpaMMaTHYECKUM MPU3HAKOM KOTOPBIX OOBIYHO CITY’KUT HAIMYHE B MPEIUIOKEHUH YaCTHIBI «JIH», Hampumep: «BepHo nun
410?», «[IpaBUIBHO JIH 51 TOHSLT, 4T0?». OTBETUTH HA TAKOH BOMPOC MOXKHO TOJIBKO «Ia» WUIIU KHET.

Bocnonusomiye (OTKPHIThIE) BOIPOCHI, HANPABICHHBIE HA BBISICHEHHE HOBBIX CBOMCTB HIIM Ka4eCTB MHTEPECYIOIINX
Hac SIBJICHHH, 00BeKTOB. VX rpaMMaTHYeCKUil MPU3HAK — HaJM4YHe BOIPOCUTEIBHBIX CJIOB: YTO, IJie, KOTIa, KakK, MoueMy 1
T.JI.

Ecnmn Ha BOOpOCEI CMOTPETh C TMO3UIMHM MPaBWI TMPOBEACHUSA JTUCKYCCHH, TO CPEOH HHX MOXHO
BBJICITUTh KOPPEKTHBIC U HEKOPPEKTHBIC KaK C COACPIKATSIFHON TOYKH 3peHUs (HEKOPPEKTHOE UCIIOIB30BaHUE MH(DOPMAIUH),
Tak U C KOMMYHHUKAaTUBHOW TOYKH 3pEHHs (HAIPUMEpP, BOMPOCHI, HAMPABICHHBIC HA JIMYHOCTh, & HC HAa CYTh MPOOJICMEI).
Ocoboe MeCTO 3aHUMAKOT TaK Ha3bIBACMEIC, TPOBOKAIMOHHBIC UIIH YIABIUBAIOIINE BOMPOCHL. Takue BONPOCH! 33al0TCS IS
TOT0, YTOOBI COHUTH C TOJKY OIIMOHEHTA, MOCEATh HEJOBEPUC K €r0 BHICKA3bIBAHUSAM, IEPCKIIOYUTh BHHUMaHUC Ha ce0s WIN
HAHECTU KPUTHYCCKUH yaap.

C mnenarorm4eckoil TOYKH 3pEHHUs,, BOMPOCHI MOTYT OBITh KOHTPOJHMPYIOIIMMH, AKTUBU3UPYIOIIMMH BHUMAaHUE,
AKTHUBU3UPYIOIMMH MaMSITh, PA3BUBAIOIINMHE MBIIIICHHE.

B nmuckyccuu npearnouTHTENIbHEe UCTIONb30BaTh MPOCThHIE BOMPOCHI, TAK KaK OHU HE HECYT B ceOe JABYCMBICICHHOCTH,
Ha HHX JIETKO [aTh SCHBI M TOYHBIA OTBET. ECNM CTYAEHT 3a/aeT CJOXHBIE BOTMPOCHI, I€JIeCO00Pa3HO MOMPOCHTh €ro
pa3lenuTh CBOH BOMPOC HAa HECKOJBbKO MPOCThIX. OTBETHI HA BOMPOCHI MOTYT OBITh: TOYHBIMH U HETOYHBIMH, BEPHBIMH U
OIIMOOYHBIMY, TIO3UTUBHBIMH (KETaHHE WJIM TOTMBITKA OTBETHTh) M HETaTUBHBIMU (TIPSIMOW MIIM KOCBEHHBII YXOJ OT OTBETA),
NPSIMBIMH ¥ KOCBEHHBIMH, OJHOCIIOKHBIMA W MHOTOCIOXHBIMH, KPAaTKUMH ¥ pPa3BEpHYTHIMH, OIPEICICHHBIMHU (HE
JTOMTYCKAFOIUMHE PA3IMYHOTO TOJIKOBAHHMS) M HEOTIPEICIICHHBIMU (JIOMYCKAIOIIMMU Pa3THIHOE TOJIKOBAHUE).

Jis Toro 4TOOBI OpPraHW30BaTh JUCKYCCHIO W O0OMeH HH(pOpMAalmeidl B MOJHOM CMBICIC 3TOTO CIIOBA, 3aHATHE
HEO0XOIUMO TIIATEIHFHO MOATOTOBUTH. J{JIs 3TOTO MpenoaBaTeib JOKEH:

- 3apaHee MOJTrOTOBUTH BOMPOCKHI, KOTOPBIE MOKHO OBLIO OBI CTABUTH Ha OOCYXJICHUE TI0 BBIBOJY ITHUCKYCCHUH, YTOOBI
HE J1aTh €1 OTaCHYTh;

- HE JIOIYCKaTh yX0Jia 32 PAMKH 00CYKIaeMOi TIpoOIeMbI;

- He JOMYCKaTh MpeBpalleHHs] AUCKYCCHH B JHAJIOT JIByX HanOoJiee aKTHBHBIX YYCHHUKOB WIU IPENOJAaBaTeIsl CO
CTY/ICHTOM;

-00ecnevnTh MIMPOKOE BOBJICYCHHE B PA3rOBOpP Kak MOXKHO OOJBIIETO KOJMYECTBA CTYACHTOB, a Iy4Ille — BCEX;

-HE OCTaBJISITh 0€3 BHUMaHUsI HA OJTHOTO HEBEPHOTO CY)KICHHS, HO HE IaBaTh CPa3y ke NPABHIbHBIA OTBET; K 3TOMY
CJIeIyeT MOAKIIIYATh CTYICHTOB, CBOCBPEMEHHO OPTaHU3YsI UX KPUTHUYCCKYIO OLICHKY)

- HE TOPOIHMTHCSA CAMOMY OTBEYATh HA BOMIPOCH], KAcCAlOIIUeCs MaTepHana IUCKYCCHU: TaKUE BOIMPOCHI CICIYET
MepeaapecoBLIBATh AYIUTOPHUH;

- CJICTUTH 33 TEM, YTOOBI 0OBEKTOM KPUTHUKH SIBIISUIOCH MHCHHE, a HE YCIOBEK, BRIPA3HUBIIHI €rO.

Memoouueckue yrazanusi no n002omoske 00K1ada (coodoujerus)

JIJis IOATOTOBKYU JTOKIAAa IO MPOOIEMHBIM BOIIPOCAM JAHUCIUILTUHBI CTYICHTY HE0OXOAMMO BEIOpAaTh TEMY JOKIala,
KOTOpBIE M3JI0XKEHBI B paboueil yueOHO#H nmporpaMme JUCIHMILIAHBI U TAHHBIX METOJANYECKUX YKa3aHHUSX.

[Ipy MOArOTOBKE AOKNIAAa CTYJICHTY HEOOXOJIMMO YYHTBIBATh, YTO NOKJIAJ — 3TO BWJ Hay4HO-HCCIEI0BATEIbCKOM
paboThI, KOrZa CTaBUTCS MpoOieMa, MPUBOMASATCS pa3Hble TOYKHM 3PEHMsS, a TaKkKe BbIPA0ATHIBACTCS apryMEHTHPOBAHHBIN
MOJIXOJ] aBTOpa K ee pelreHuro. Jlokman opopMiseTcs B BUIE NPE3SHTAINH, TPOJODKUTENLHOCTD BHICTYIUICHUS C TOKIA0M
(npe3enranueii) He mpeBbimaeT 10 MUHYT.

PaboTa Haj mokIamoM (Mpe3eHTAINe) OCYIIIECTBIISIETCS B HECKOJIBKO ITAIOB:

1. [ToxOop U U3y4eHUEe OCHOBHBIX UCTOYHHUKOB.

2. Cucremaruszanusi MaTepuana, ero oooomeHue.

3. BeIpaboTKa CTPYKTYpHI IOKIaa:

- (opMyIUpOBKa TEMBI, €€ aKTyaJIbHOCTH;

- 0003HaUCHHUE MPOOJIECMHBIX BOIPOCOB, OCHOBHBIX MOIXO0JIOB B HAYKE U HA NPAKTUKE K MX PCIICHUIO;

- THIIOTE3a;

- pe3yJIbTaThl, MOJYYCHHbIC ABTOPOM, HX 000CHOBAHHE.

4. TlogroToBka nokiana (Ipe3eHTaINN ).

5. TloaroToBKa K MyOJHMYHOMY BBICTYIUICHHUIO C IOKJIAI0M (IIpe3eHTalueil), K OTBeTaM Ha BOIIPOCHI ayJAUTOPHH.

Memoouueckue ykazanus no noo2omogke K mecmuposanuio

Kak u mrobast apyrast ¢popMa MOArOTOBKH K KOHTPOJIO 3HAHHW, TECTUPOBAHHE MUMEET PsiJi OCOOCHHOCTEH, 3HAHUE
KOTOPBIX IOMOTACT YCIICIIHO BBITIOJIHUTH TECT.

- [pexne Bcero, cieayeT BHUMATEILHO U3YYUTh CTPYKTYPY TECTa, OLCHUTh 00bEM BPEMEHH, BBIJICIIIEMOTO Ha
JAHHBIA TECT, YBUICTh, KAKOTO THUIIA 3aJ[aHUS B HEM COJICPIKATCS. DTO MOMOKET HACTPOUTHCS Ha padoTy.

- Jly4mie HauMHATH OTBEYATh HA TE€ BOMPOCHI, B IPABMIIBHOCTH PCIICHHS KOTOPBIX HET COMHEHHH, TOKa HE
OCTaHABJIMBAsCh HA TEX, KOTOPHIC MOTYT BBI3BAThH JOJITUC Pa3AyMbs. DTO MO3BOJHUT YCIOKOHUTHCS U COCPEIOTOYUTHCS Ha
BBIMIOJIHEHHH 00JIee TPYJHBIX BOIPOCOB.

- OueHb BaXKHO BCEria BHUMATENbHO YMTATh 33JaHUsl 10 KOHIA, HE MbITAsACh MOHITh YCIOBHUS IO HEPBBIM
CJIOBaM» WJIHM BBIMIOJIHUB TOI00HbBIE 33/1aHKS B TPEABIAYIINX TeCTUPOBaHUsIX. Takas Crenka HepeaKo MPUBOJHUT K JOCAIHBIM
omKrOKaM B CaMbIX JIETKHX BOTIPOCAX.
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- Ecnu BBl He 3HaeTe OTBETa Ha BOMNPOC WM HE YBEPEHBI B IPABHIBHOCTH, CICIYET HPOIYCTHTh €ro U
OTMETHUTb, YTOOBI IOTOM K HEMY BEpHYTbHCSI.

- Jlydnre aymarth TOJNBKO O TeKylleMm 3anaHud. Kak mmpaBuiio, 3aJaHusi B TECTaX HE CBSI3aHbI JPYT C IPYroM
HEMOCPEICTBEHHO, MOATOMY HEOOXOIMMO KOHIEHTPUPOBATHCS HA JAHHOM BOMPOCE M HAXOIWTh PELICHUS, MOAXOJIIHE
UMEHHO K Hemy. Kpome Toro, BBINIOJIHEHHE 3TOW PEKOMEHIAIMHU JACT ellle OJWH TCHUXOJIOrHYecKuil 3((GeKT — Mo3BOJIHUT
3a0bITh O Heylaue B OTBETE Ha NPEAbIAYIINIT BOIPOC, ECIH TAKOBasi UMeJa MECTO.

- MHorue 3aJaHus MOXHO OBICTpEC pEIINTh, €CIM HE HCKATh Cpa3y NpPABWIBGHBIA BapHaHT OTBETa, a
MOCTICIOBATEIEHO UCKIIIOYATh T€, KOTOPHIC SIBHO HE MOIXOIST. METOA MCKIIOYCHHUS MO3BOJISCT B UTOT'C CKOHIICHTPHPOBATH
BHUMAaHHE Ha OJTHOM-/IBYX BEPOSTHBIX BApUAHTAX.

- PaccunThIBaTh BBIMOHEHNE 33JaHUI HYXKHO BCETJIa TaK, YTOOBI OCTAJIOCh BpeMsl Ha TIPOBEPKY U JOPabOTKY
(mpumepHo 1/3-1/4 3ammaHUPOBAHHOTO BpeMeHH). Toraa BEpOSITHOCTh OIMHMCOK CBOIUTCS K HYIIO M MMECTCS BPEMs, YTOOBI
HaOpaTh MakCHUMyM O0alUIOB Ha JIETKUX 3aJaHUSX M COCPEAOTOUYHTHCS Ha pEIICHUHM Ooliee TPYIHBIX, KOTOPHIC BHAaJale
MPHUIIIOCH TPOMYCTHUTb.

- [Mpouecc yraapiBaHus PABUIBHBIX OTBETOB JKEJIATEIBHO CBECTH K MUHUMYMY, TaK KaK 3TO YPEBATO TEM, YTO
CTyZIeHT 3a0yJIeT O TJIAaBHOM: YMEHHH HCIIOJIb30BaTh HMMEOIIMECS] HAKOIUICHHbIE B y4eOHOM Mpoliecce 3HaHHs, U Oyner
HalesIThesl Ha yaady. Ecii yBepeHHOCTH B TPAaBHJIBHOCTH OTBETa HET, HO HMHTYHTHUBHO MOSIBIISIETCS MPEIIIOYTCHHUE, TO
TICHXOJIOTH PEKOMEHAYIOT JOBEPSATh HHTYHIIUH, KOTOPAst CIUTACTCS MPOSIBICHUEM TJTyOWHHBIX 3HAHUH U OMBITA, HAXOASIINXCS
HA YPOBHE IOJICO3HAHUSI.

- [Ipu mOITOTOBKE K TECTY WJIM JTAXKE DK3aMEHY HE CIIEAYET MPOCTO 3ay4yuBaTh pasael yucOHUKa, HEOOXO MO
MOHATH JIOTHKY H3JI0KEHHOTO MaTrepuaya. DTOMY HEMAJIO CHOCOOCTBYET COCTABJICHHUE PAa3BEPHYTOrO IUIAHA, TAOJHII, CXEM,
BHUMATEJIBHOC U3yUYCHHE MCTOPUYECKUX KapT. BONBIIYI0 MOMOIIh OKa3bIBAIOT Pa3HOOOpPA3HBIC OMyOIMKOBAaHHBIC COOPHUKU
TeCTOB, VHTEpHET-TpEeHAXKEPHI, MO3BOJISIOIINE, BO-IIEPBBIX, 3aKPEIUTh 3HAHUS, BO-BTOPBIX, MPHOOPECTH COOTBETCTBYIOIIHE
MICUXOJIOTHYCCKUE HABBIKM CAMOPETYJISIMKA M CAMOKOHTPOJs. VIMEHHO Takve HABBIKM HE TOJIBKO MOBBIMIAIOT 3(PPEKTUBHOCTH
MTOITOTOBKH, ITO3BOJISIIOT O0JIee YCIENTHO BECTH ceOsl BO BpeMsl 9K3aMeHa, HO U BOOOIe CIIOCOOCTBYIOT Pa3BUTHIO HABBHIKOB
MBICJITEIBHON pabOTHI.

9. MATEPUAJIBHO-TEXHUYECKOE OBECINEYEHUME JJUCIUIIJINHbI
Tpebosanus Kk MAmMePUATLHO-MEXHUYECKOMY 06eCnedeHuio OUCYUNIUHbL

Jnsi mpoBeneHMs] 3aHATHH JIEKIIMOHHOTO M CEMHHAPCKOTO THIA HCMONb3YIOTCS ayAMTOPHUH, O0OpYIOBaHHbIE
MYJIbTUMEIMAHBIMA CPEACTBAMU OOYYEHHs: SKPAHOM, IPOEKTOPOM, HOYTOYKOM(TIPM OTCYTCTBHH 3KpaHa, HOYTOyKa W
MpoeKTOpa — ydeOHast JocKa).

Jis mpoBeneHUs] MPOMEKYTOYHOM aTTeCTallM MO JUCHUIUIMHE HCIONB3YIOTCS ayJUTOpUsS, OCHANICHHAS y4eOHOM
MeOeTbI0, SKPaHOM, HOYTOYKOM U IIPOEKTOP (IIPX OTCYTCTBHH YKPaHA, HOYTOYKA U MPOCKTOpa — Y4eOHas JOCKA).

Jis camocToATeNbHOM paboThl 00YYArOIIUXCS UCHOIB3YETCS ayqUTOPHs, OCHAICHHAS KOMITBIOTCPHOW TEXHUKOH C
BO3MOXKHOCTBIO TOIKIIOUCHHUS K ceTH VHTepHET © O0eclieYeHHueM JIOCTylla B JICKTPOHHYIO WH()OPMAIUOHHO-
00pa30BaTEeNBHYIO CPEy OPTaHU3AIHH.

JUis mpaKTHYeCKOH NOATOTOBKM OOYYArOIIUXCS HWCIONB3YIOTCS aymuTOpHs, OCHAIICHHAas Yy4eOHOW MeOembio,
9KpaHOM, HOYTOYKOM M MPOEKTOp (TIPH OTCYTCTBHH dKpaHa, HOYTOyKa U MPOeKTOpa — yaeOHas J0CKa).

Hcnonp30BaHie MHTEPHET-PECYPCOB IMPEAINOJIAaraeT MPOBEICHNE 3aHITHIl B KOMIIBIOTEPHBIX KllAacCcaX C BBIXOJOM B
WurepHer. B KOMIBIOTEPHBIX Kiaccax OOydalollHMecs HWMEIOT J0CTyl K HH(GOPMAIMOHHBIM pecypcam, K 0a3e daHHbBIX
OubNMHoTEeKHN (IIEKTPOHHO-ONOIMOTEYHas crucTeMa— http://www.iprbookshop.ru).

10. OCOBEHHOCTU OCBOEHUA  JUCHUILJIMHBI JIMIAMHUK C  OI'PAHUYEHHBIMHU
BO3MOXHOCTSAMMU 31O0POBbSI

OOy4arouMcst ¢ OrpaHUYCHHBIMU BO3MOKHOCTSIMU 3JI0POBbBsI MIPEIOCTABIISIOTCS CIICIUANBHBIC YICOHUKH, yucOHBIC
MocoOuWs U TUIAKTUYCCKUE MATCPUAIIBI, CIICIIHATIBHBIC TEXHHUYCCKUE CPEICTBA 00YUCHHS KOJUIEKTUBHOTO M HHIMBHYaTbHOTO
MOJIb30BAHMUS, YCIYTH ACCHCTEHTA (THIOTOPA), OKA3bIBAIOMIET0 00YYAOIIUMCS HEOOXOIUMYIO TEXHIIECKYIO MIOMOIIIb, a TAKKE
YCIYTH CYpAONEPEBOTYUKOB M TU(IOCYPIOTICPEBOTYUKOB.

OcBoeHHE TUCUUILIMHBI 00YYaIOIIUMHUCS ¢ OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH 3/I0POBbSI MOXKET ObITh OPraHU30BaHO
COBMECTHO C JPYrMMH 00y4aroIMMUCS, & TAKIKE B OT/ACIbHBIX IPYIIaX.

OcBoeHHE JUCHUIUTUHBI O0YUYAIOIMMHUCS C OrPAaHUYEHHBIMU BO3MOXKHOCTSIMH 3/I0POBbsI OCYILECTBIISIETCS C yIETOM
0COOEHHOCTEH MCUX0(PHU3NIECKOr0 PA3BUTHS, MHIUBHYAIbHBIX BO3MOXKHOCTEH U COCTOSIHUSI 30POBbSL.

B umensix [MOCTYHHOCTH TMOJYYEHHs BBICIIEr0 oOpa3oBaHUs MO 00pa30BaTejbHOW MpOrpaMMe JHIAMH C
OrpaHUYCHHBIMH BO3MOKHOCTSIMU 3/I0POBBSI [IPU OCBOSHHUH TUCLUILTHHBI 00eCICYHBACTCS:

1) anst UL ¢ OTpaHUYCHHBIMEI BO3MOKHOCTSIMH 3[IOPOBBS IO 3PCHHIO:

— IPUCYTCTBHE THIOTOpPA, OKA3bIBAIOIICTO CTYACHTY HCOOXOMUMYIO TEXHHYCCKYI0 TIOMOIIb C YYETOM
WHIUBUIYATBHBIX OCOOCHHOCTEH (IIOMOTraeT 3aHsATh paboyee MECTO, MEPEABUTaThCS, MMPOYUTATh U OQOPMUTH 3aJJaHKUE, B TOM
4ycIIe, 3aUChIBAs MO JUKTOBKY),

— IMCHMEHHEBIC 3aJJaHUs, @ TAKIKE HHCTPYKIIMH O TMOPSIKE UX BBIMOJHCHHUS OQOPMIISIOTCS YBEIUYCHHBIM MIPU(TOM,

— CHeIaibHble YYCOHHWKH, y4eOHbIE IMMOCOOWS M IUIAKTUYECKHUE MaTepualbl (MMEIoIIe KPYHHBIA Mpu(T wim
aynuogaib),

— MHAMBUIYAIILHOE paBHOMEpPHOE ocBeleHrne He MeHee 300 ok,
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— TIpu HeOOXOAMMOCTH CTYACHTY JJIS BRITIOTHEHUS 3aJaHUS IPEIOCTABISIETCS YBEIHIHBAIOIIEEe YCTPOHCTBO;

2) Ay UL ¢ OTPaHUYEHHBIMHI BO3MOKHOCTSIMH 3I0POBBS IO CITYXY:

— IPUCYTCTBHE AaCCHCTEHTa, OKa3bIBAIOUICTO CTYICHTY HEOOXOOUMYI0 TEXHHYECKYI0 TOMOIIb C Yy9IETOM
WHAWBUIYANbHBIX OCOOCHHOCTEH (IIOMOTaeT 3aHATh paboyee MECTO, MepeABUTaThCA, IPOYNTATh U OQOPMUTH 3aJaHNE, B TOM
Yrcye, 3aIUChIBas 1O AUKTOBKY),

— obecrieunBaeTCsl HAJMYUE 3BYKOYCHIIMBAIOIICH ammaparyphl KOJUICKTHBHOTO MOJB30BAaHUS, IPH HEOOXOTUMOCTH
oOyuaronieMycs IpeoCTaBIICTCs 3BYKOYCHIIMBAIOIIAs allapaTypa HHIABUAYaIFHOT'O TOJIh30BaHUS,;

— obecreunBaeTCs HaJIC)KAIIMMU 3BYKOBEIME CPEJICTBAMHU BOCIIPOU3BEACHUS HH(OPMAIIHH;

3) i UL ¢ OTpaHUYEHHBIMH BO3MOXHOCTSIMU 3[J0POBBSI, HIMEIOIINX HAPYILIEHUS! OTIOPHO-ABUTaTEIbHOTO anmnapara:

— IMCHMEHHBIC 3a/IaHUS BBITOJHIIOTCS Ha KOMIBIOTEPE CO CICIHATH3HPOBAHHBIM IIPOrPAMMHBIM 00CCIICUCHUEM HITH
HaJUKTOBBIBAIOTCS THIOTOPY;

— TI0 JKEJIaHUIO CTY/ICHTA 33aJJaHHs MOTYT BBITIOJIHITHECS B YCTHOH (popme.

23



		2024-05-31T15:19:40+0300
	Федоровский Александр Петрович




